3AKOH PECITIYBJIUKU BEJAPYCH
16 urons 2008 2. Ne 405-3

O 3ammTe nMpas noTpeduTEICH JKUIHIHO-KOMMYHAJIBHBIX yCJIYT

ITpunsar [Tanatoii npencrasuteneit 27 utons 2008 roxga
Ono6pen Coserom Pecriyosuku 28 urons 2008 roma

W3meHeHus ¥ JONOTHEHUS:
Konekc Pecyonuku benmapychk ot 28 aBrycra 2012 r. Ne 428-3 (HanuoHaabHBIN MpaBOBOM
Wutepuer-nopran Pecriy6muku benapycs, 01.09.2012, 2/1980);
3akon Pecnyonmku bemapycs or 18 mekabps 2019 r. Ne 280-3 (HarmoHanpHBIN MpaBOBOM
Wutepuer-noptan Pecriyonuku benapycs, 28.12.2019, 2/2718) — HoBast peakuus;
3akon Pecnyonmuku benapyce ot 8 mexabpst 2022 r. Ne 222-3 (HanuoHanbHBIN MpaBOBON
Wutepuer-nopran Pecriybnuku benapycs, 10.12.2022, 2/2942)

Hacroamuii 3akoH HampaBjcH Ha ONPEIEICHUE NPABOBBIX, OPraHU3ALMOHHBIX U YKOHOMHUYECKUX OCHOB
3alIUTHI NIPaB MOTPEOUTENEH KUITUITHO-KOMMYHAJIbHBIX YCIYT.

I''TIABA 1
OBIIME ITOJIOXKEHUA

Crarba 1. OCHOBHBIE TEPMHUHBI U X ONpeIeIeHUst

1. I[JISI Heﬂeﬁ HaCTOAIICTO 3akoHa HCIOJIB3YIOTCA CIICAYIOIINC OCHOBHBIC TCPMUHBI U UX OMIPCACIICHUA:

1.1. 6e30MacHOCTh KHIUIIHO-KOMMYHAJILHOW YCIYTH — OTCYTCTBHE HEJIONMYCTHMOIO PHCKa, CBS3aHHOTO
C BO3MOYKHOCTBIO NPUUYMHEHHUS Bpena KM3HM, 3JI0POBbIO W (WJIM) MMYILIECTBY MOTPEOUTENS ATOH >KUIMIHO-
KOMMYHAJIBHOM YCIIYTH, a TaK)Ke OKpYXaloLIeil cpene;

1.2. KUIUIIHO-KOMMYHAIIBHBIE ~ YCIYTH — YCIYTH IO MOANCPXaHWI0 W (WIM) BOCCTAHOBIJICHUIO
HAJJICXKAIET0 CAHUTAPHOTO W (MJIM) TEXHUYECKOTO COCTOSIHHS YKHIIBIX JOMOB, MHBIX KAaMUTAIBHBIX CTPOCHUU
(3maHui, COOPYKEHHMI), >KUIBIX W (WJIM) HEXKHWIBIX, BCIIOMOTATEIbHBIX ITOMEIIEHUN, IO 00ECIICUEHUI0 HX
671aroyCTpOCHHOCTH, OJIaroNpHUATHBIX M 0€30MACHBIX YCIOBHH I MTPOKUBAHUS TPaKJaH, BKIIOYAIOIIUE B ceOs
ropsiuee U XOJIOAHOE BOJOCHAOXEHWE, BOJOOTBEICHHME (KaHAIM3AIMIO), Ta30-, JJEKTPO-, TEIUIOCHAOKEHUE,
CHaO)XeHUE CHKIDKEHHBIM YTJIEBOJOPOAHBIM Ta30M OT WHAWBUAYAIbHBIX OaUIOHHBIX WM Pe3epByapHBIX
YCTaHOBOK, OOpaIieHne ¢ TBEPABIMH KOMMYHAJIBHBIMH OTXOJAaMH, TEXHHUECKOE OOCITYy)KHBaHUE, TEXHHUECKOE
oOciyxuBaHue MudTa, TEKYIUA PEMOHT, KaUTAILHBII PEMOHT, CAHUTAPHOE COJCpKAHUE BCIIOMOTATEIHHBIX
MOMEMIICHUH JKWJIOTO JOMa | MHBIE  >KHJIMIIHO-KOMMYHAJIBHBIC YCIYTH, OKa3blBa€MbIe B COOTBETCTBHHU
C IOTOBOPaMU;

1.3. UCTIOJIHUTENb — IOPUMYECKOE JUMLO WM HMHAUBUAYAIbHBIN MpeANPUHUMATENb, OKa3bIBAIOIINE
MOTPEOUTENSAM KIIUITHO-KOMMYHaJIbHBIE YCIYTH;

1.4. Ka4eCTBO >XKWIMIIHO-KOMMYHAJIBHOW YCIYTH — COBOKYITHOCTh CBOMCTB W XapaKTEPHUCTUK KUJIUIIHO-
KOMMYHAIIbHOM ~ YCITyTH, OTHOCSIIUXCS K €€ CIOCOOHOCTH YIOBJICTBOPUTH YCTAHOBJICHHBIC W (WIIH)
npeArnoaraeMbie OTpeOHOCTH TOTpeOuTenst ((PpyHKIIMOHAIBHAS TPUTOJHOCTh, HAICKHOCTh, 0€30MacHOCTH
YCIIOBUI IIPOXKUBAHUS U IP.);



1.5. HeOCTAaTOK KUJINIIHO-KOMMYHAJIbHOW YCIIYTH — HECOOTBETCTBUE KUIJIMIIHO-KOMMYHAJIBHOM YCIIYTH
00s13aTeNIbHBIM 11 COOJIOAEHUSI TEXHMYECKHMM HOPMATHUBHBIM IIPAaBOBBIM aKTaM, YCTAHABJIMBAIOLIUM
TpeOOBaHMUS K KaUeCTBY TAKOM yCIyrd, MHBIM aKTaM 3aKOHOJIATEeIILCTBA, YCIOBUSM JI0TOBOPA;

1.6. moTpeduTenb — GU3NYECKOE JIUI0, UMEIOIee HAMEPEHHE 3aKa3aTh MO0 3aKa3bIBAIOIIEE KIIUIITHO-
KOMMYHAJIbHBIE YCIYT'M WIH TOJb3YIOIIEecs >KUIMIIHO-KOMMYHAJIBHBIMU YCIyraMd HUCKIIOYUTENbHO IS
JUYHBIX, CEMEWHBIX, JOMAIIHUX W MHBIX HYXJ, HE CBI3aHHBIX C OCYIIECTBICHHEM NpPEINPHHUMATEIHCKOM
NesITeNIbHOCTH;

1.7. yroiHOMOYEHHOE JIUIIO 0 YIPABJICHUIO OOIMM UMYIIECTBOM COBMECTHOTO JIOMOBJIaIeHHs (J1anee —
VIIOJTHOMOYECHHOE JIUI0) — OpraHW3alus, Ha3HayaeMas MECTHBIM HCIIOJIHUTEIBHBIM W PACIOPSAUTEIbHBIM
OpraHoM B LECJIAX YIIPABJIICHUA O6H_[I/IM HUMYyHICCTBOM COBMCCTHOTO AOOMOBJIAIACHHA, OPraHU3allMi OKa3aHUAd
OCHOBHBIX H JIOTIOJHUTEIBHBIX JKUIHIIHO-KOMMYHAJIBHBIX YCIYT Ha OCHOBAaHHMH JIOTOBOpA Ha yIpaBlICHUE
06H_II/IM HUMYyHICCTBOM COBMCCTHOI'O JOMOBJIAICHUS, 3a UCKIIFOUCHUCM YCIIYyT BO,Z[OCHa6)KeHI/I$I, BOAOOTBECACHUA
(kaHamM3amMM), Ta30-, AIEKTPOCHAOKEHUS, a TAKXKE I OCYIIECTBICHUS HWHBIX (DYHKIMH, OIMpeaeeHHbIX
3aKOHOAATEITECTBOM.

2. luple TEepMHUHBI, TPUMEHSEMbIE B HACTOSIIEM 3aKOHE, MCIOJIb3YIOTCS B 3HAUEHUSX, OINPEIACICHHBIX
Kunmuuraeim kogexcom Pecniybnuku benapycs.

Crarb4 2. [IpaBoBoe peryjiMpoBaHue OTHOIIECHUI B 00J1aCTH 321U THI NIPaB NMOTPeOUTE e
JKUJTUIIHO-KOMMYHAJIbHBIX YCJIyT

1. OTHOMIEHUS B 00JaCTH 3aAILUTHI MPaAB MOTPEOUTENEH KUIUITHO-KOMMYHAJIBHBIX YCIYT OCHOBBIBAIOTCS
Ha Koncturymmu PecnyOnmku  bemapych ¥ perynupyroTcs HAcTOSAIMIMM — 3aKOHOM W MHBIMH  aKTaMH
3aKOHO/IATENbCTBA.

2. Hacrosimuii 3aKkOH paclnpoCTpaHsAET CBOE JCWCTBHME HA OTHOILICHHS MEXKIYy TOBApPHUILECTBOM
COOCTBEHHUKOB WJIM OpraHM3alMell 3aCTPOMIIMKOB (Janee — OpraHu3anusi COOCTBEHHUKOB) M MOTPEOUTENIMU
B ClIy4yae, €clii OpraHu3alus COOCTBEHHHKOB OpPIaHM30BBIBAET OKA3aHHE >KUIUIIHO-KOMMYHAJIbHBIX YCIyT
IMyTCM 3aKJIIFOYCHHUA JOTOBOPOB C UCITIOJTHUTCIIAMMU.

3. K oTHoOIEHUAM MCKAY HUCIOJHHUTCICM U HOTp€6I/ITeJICM, MCXKAY YHOOJIHOMOYCHHBIM JIMIIOM
U TIOTpeOHTENEM, HE YPEryIMPOBAHHBIM HACTOSIINM 3aKOHOM, IIPIMEHSETCS 3aKOHOIATEIbCTBO O 3aIINTE MPaB
notpeOuTenei.

4. Ecnmu MeXayHapoIHBIM JOroBopoM PecnyOnunku bemapych ycTaHOBJIEHBI HMHbBIE NpaBHIIA, YeM Te,
KOTOPBIE CONEPKATCS B HACTOAILEM 3aKOHE, TO IPUMEHSIOTCS MTPaBUIa MEXIYHApPOJAHOIO JOTOBOPA.

Cratsbs 3. 'ocynapcTBeHHOe peryiupoBaHHe M YIIpaBJieHHe B 00/1aCTH 3aIMThI IPAB
noTpeduTeIei JKUJINIIHO-KOMMYHAJIbHBIX YCJIYT

1. FocynapcTBeHHOE peryiMpoBaHUE U YIpaBJIeHHE B 00JacCTH 3allUTHI MPaB MOTPEOUTENCH KUIHIIHO-
KOMMYHAaJIBHBIX yCIyT ocymecTBisitoTes [Ipesuaentom PecnyOommku  benapycs, CoBerom MwuHUCTPOB
PGCHY6HI/IKI/I Benapycs, HWHBIMHU TOCYAAapCTBCHHBIMU OpraHaMu B IIPCACTIAX HUX KOMIICTCHIHWHW W BKIKOYAKOT
B ce0st:

1.1. ompenenenue M pealm3aluio TOCYJapCTBEHHON MOJIUTUKU B 00JACTH 3aIIMTHI MpaB MOTpedHuTenen
KUIUIHO-KOMMYHaJIbHBIX YCIIYT;

1.2. ycraHoBineHHe U oOecnieyeHUE COOIIOAEHUS TOCYJAapCTBEHHBIX MHUHUMAIBHBIX  COLIMAIBHBIX
CTaHJApTOB B 00JACTH  KHJIUIIHO-KOMMYHQJIBHOTO  OOCIHYXHBaHHs, TpeOOBaHUI  3aKOHOAATEIIHCTBA
OTHOCHUTEJIBHO 00BEMOB M KaueCTBa KHJIUIIHO-KOMMYHAJIBHBIX YCIIYT;



1.3. rocynapcTBeHHOE peryaupoBaHue Tapu(poB Ha OTACIbHBIC JKUIUITHO-KOMMYHAJIbHBIE YCIIYTH;
1.4. copeiicTBHE pa3BUTHIO KOHKYPEHLIUU IIPU OKAa3aHUU KWINITHO-KOMMYHAJIBHBIX YCIIYT;

1.5. rocynapcTBEHHYIO OAIEPKKY HACEIEHUSI B COOTBETCTBUM C 3aKOHOJATEIbHBIMM aKTaMHU MPHU OIJIaTe
KUIUITHO-KOMMYHAJIbHBIX YCIIYT;

1.6. onpenenenne nNopsAIKka OKa3aHUs KUWINIHO-KOMMYHAJIbHBIX YCIYT;
1.7. uHbIE MEpBI, IPEYyCMOTPEHHBIE 3aKOHOIaTEIbHBIMU aKTaMHU.

2. Ilpesuaent PecnyOnuku bemapych B 001aCTH 3alUTHI TPaB MOTPEOUTEIECH JKIIIUITHO-KOMMYHATBHBIX
YCIIYT:

2.1. onmpenensieT equHY0 rocyAapCTBEHHYIO MOJIUTHKY;

2.2. OCYIIECTBIICT MHBIC TTOJTHOMOYHS B cOOTBeTCTBUU ¢ KoHcTurynmei Peciyonuku benapycs n uHbIMu
3aKOHOAATEIbHBIMU aKTAMHU.

3. Coser MunuctpoB PecnyOmuku benapyck B oOnacTé 3amuThl MpaB MOTpeOUTENEH KHIUIIHO-
KOMMYHAJIbHBIX YCITYT:

3.1. onpeacisICT NCPCUYCHb JOMOJIHUTEIBHBIX X KUJINITHO-KOMMYHAJIbHBIX YCIIYT,

3.2. ycTaHaBIMBAaeT TMEpeYeHb paboT IO TEXHUYECKOMY OOCIYKHBAaHUIO 3alOPHO-NIEPETOBOPHBIX
YCTPOMCTB KUJIOTO JI0MA U NMEPUOJAUYHOCTD UX BBIOTHEHUS;

3.3. onpenensieT KpUTEepUU KauecTBa KUIUIIIHO-KOMMYHAIBHBIX YCIIYT;

3.4. ycTaHaB/IMBaeT OCHOBHBIE MpaBa M 0053aHHOCTU YIIOJTHOMOYEHHBIX JIHII, MOPAI0K (GUHAHCUPOBAHUS
UX PAaCcX0JIOB;

35. YCTaHABJIMBACT THUIIOBLBIC !l}O[)MBI JOrOBOPOB Ha OKa3aHUEC IKUIHNIIHO-KOMMYHAQJIBHBIX YCIIVT,
TUITOBYIO g]go[gMy AOTOBOpPA HA YIIPABJICHUC 06H_II/IM HMYHICCTBOM COBMCCTHOT'O JOMOBJIAJICHUA

3.6. YCTAaHABJIMBACT MOPAJOK PACUCTOB U BHCCCHUS TUIATHI 3a JXUJIUIITHO-KOMMYHAJIbHBIC YCIIYTH,

3.7. ycTaHaB/IMBaeT HOPSAJOK IepepacyeTa IaThl 3a KWINLIHO-KOMMYHAIBHBIE YCIYTU B ClIy4ae HX
HEOKa3aHMsd JHMOO0 OKa3aHMs C HEJOCTaTKaMM, a Takke Iepepacuera IulaThl 3a KOMMYHAJIbHBIE YCIIyTU
3a [IEpUOJ IIEPEPHIBOB B UX OKA3aHUU;

3.8. ycTaHaB/IMBaeT TMOPSIOK MPUOCTAHOBJICHUS OKa3aHUS KOMMYHAIbHBIX YCIYr TOTpeOUTENIO,
UMEIOIIEMY 0€3 YBaXKUTEIBHBIX MPUYHH 33/I0JKEHHOCTD 0 UX OIJIaTe U HE MOTACHUBIIIEMY €€ B YCTAaHOBIICHHBIC
CPOKU;

3.9. ycraHaBIMBaeT MOPSJIOK NMPOBENCHUS HE3aBUCHUMOW MPOBEPKH (IKCHEPTU3BI) KadecTBa >KUIIUIIHO-
KOMMYHaJIbHOM ycyrH ((hakTa HeOKa3aHUs KUINITHO-KOMMYHAIBHOH YCITyTH);

3.10. ocymiecTBisieT HMHbBIE MOJHOMOYMs B coorBercTBUM ¢ Koncrtutynumeit Pecnybnuku benapyces,
HacCTOSIIMM 3aKOHOM, MHBIMHU 3aKoHamMu U aktamu [Ipesuaenta PecnyOnuku bemapycs.

Crarbs 4. Buabl ;KMIMIIHO-KOMMYHAJIBHBIX YCJIYT

1. dKunuinHO-KOMMYHAJIBHBIE YCIYyTH IOAPA3JEISAIOTCS Ha OCHOBHBIE U JOIOJHUTEIBHBIE SKUIUIIHO-
KOMMYHAJIbHBIE YCIIYTH.

2. K 0CHOBHBIM XKHJIUITHO-KOMMYHAJIbHBIM yCITyTaM OTHOCSITCSL:



2.1. ropsiuee W XOJOJHOE BOJOCHAOKEHWE, BOAOOTBEACHUE (KaHANW3amMs), Ta3zo-, JIEKTPO-,
TeIJIOCHAOXKEeHHE, 00pallieHrne ¢ TBEPABIMA KOMMYHAIIBHBIMUA OTXOJIaMU (ajiee — KOMMYHAJIbHBIC YCIIYTH);

2.2. TEXHUYECKOE 00CITY)KNBAHHUE;

2.3. caHUTapHOE CO/IEP’)KaHUE BCIIOMOTATENIbHBIX IIOMEIIEHUH XKHUIIOTO JOMa;
2.4. TEKyUIUIl pEMOHT;

2.5. KanuTaJIbHBIN PEMOHT;

2.6. TeXHUYECKOE 00CTy)KuBaHue nudra.

3. HOHOJ’IHI/ITCHBHHC KUITUIIHO-KOMMYHAJIBHBIC YCIYIM OKa3bIBalOTCSA JOOMOJHUTCIIBHO K OCHOBHBIM
KUJIMITHO-KOMMYHAJIBHBIM YCJIYT'aM I10 KCJIaHUTO HOTp€6I/IT€.H}I.

CraTbs 5. Y4acTHUKH OTHOLICHHH B 00J1aCTH 3aIIMTHI PaB NMOTPeduTe/ el JKHIUITHO-
KOMMYHAJIbHBIX YCJIYyT

YyacTHUKaMH OTHOIIEHWW B OOJACTH 3aIMTHI MPaB TOTPEOUTENICH >KIIUIIHO-KOMMYHAIBHBIX YCIIYT
SIBIITFOTCS TOTPEOUTENh, YIIOTHOMOYSHHOE JIUI0, OPTraHU3aIis COOCTBEHHUKOB, UCTIONHUTEIb, OOIIECTBEHHBIC
o0benuHEHUs TOTpeOuTenell, TroCylapCTBEHHBIC OpraHbl U WHBIE OPTaHW3allid B COOTBETCTBHUU C HX
KOMIICTEHITHCH.

I'/IABA 2
MPABA IOTPEBUTEJIEN KUJTIAINIHO-KOMMYHAJIBHBIX YCJIYT

Crarb4 6. [IpaBa norpeduTesieil sKMJINIIHO-KOMMYHAJIbHBIX YCJIYT

1. ITorpebuTens UMeeT MpaBo Ha:
1.1. mpocBenieHre B 00IaCTH 3aIIUTHI TIPaB MOTPEOUTENEH KIITUITHO-KOMMYHAJIbHBIX YCIIYT;

1.2. uadopmaruio 00 HUCTIONHUTENIE,  YIOJTHOMOYEHHOM  JIMIIC, OpTaHHW3alldd  COOCTBEHHUKOB
Y OKa3bIBAEMBIX U (UJIM) OPTaHU3YEMbIX UMM KHJIUIIIHO-KOMMYHAIIBHBIX YCIIyTax;

1.3. ynoBneTBOopeHHEe NOTPEOHOCTEH B KHUIUIIHO-KOMMYHAIBHBIX YCIIyTax;

1.4. BBIOOp HCHOJHUTENS >KUIUIIHO-KOMMYHAIbHBIX YCIYT, OKa3bIBAEMBIX Ha KOHKYPEHTHOHl OCHOBE,
€CJIM MHOE HE YCTAaHOBJICHO HACTOSIIMM 3aKOHOM U MHBIMHU 3aKOHOJIATEIbHBIMHU aKTaMU;

1.5. 6e30MacHOCTh KMINIITHO-KOMMYHAIIBHBIX YCIIYT;
1.6. HayIeKallee KaueCTBO KUIUIIHO-KOMMYHAJIBHBIX YCIIYT;

1.7. Bo3MelieHue yOBITKOB, Bpe/ia, MPUUMHEHHOTO UCIIOJIHUTENIEM JKU3HH, 3J0POBBIO U (WJIH) UMYILIECTBY
MOTPEOUTENST BCICICTBUE HEOKA3aHUS JKUIUIIHO-KOMMYHAIBHBIX YCIYT JHOO OKa3aHWS MX C HEJOCTATKAMH,
KOMIIEHCAII0 MOPAJIbHOIO Bpea;

1.8. 001IecTBEHHYIO U TOCYAapCTBEHHYIO, BKJIIOYasl Cy1e0HYI0, 3aIlIUTy CBOUX IPaB.

2. [loTpebutens uMeeT UHBIE NpaBa, NPEIYCMOTPEHHbIE HACTOSIIUM 3aKOHOM U UHBIMU aKTaMHU
3aKOHO/IaTENbCTBA.

Crarbs 7. [IpaBo noTpeduTe/I HA MPOCBeENIeHUE B 00JIACTH 3aIUTHI PAaB MOTpPeduTe el
KMJIMIIHO-KOMMYHAJIbHBIX YCJIyT



[IpaBo moTpebuTeNs Ha MPOCBEIICHHE B 00JaCTH 3alIUTHI PaB NOTPEOUTENEH KIIUIITHO-KOMMYHATBHBIX
ycIyr o0ecneunBaeTcs MOCPEICTBOM HMH(OPMHUPOBAHMS T'OCYAAPCTBEHHBIMM OpraHaMM, OOLIECTBEHHBIMU
OOBbEIUHEHUSMU  MOTpPEOUTENeH,  HMCIONHUTEISIMHM,  YIOJIHOMOYEHHBIMH  JIMI[AMH,  OpPTaHHU3aLUsSIMHU
COOCTBEHHHUKOB MOTPEOUTENI O €ro npaBax M HEOOXOAMMBIX AEHCTBHSX I10 3aIUTE 3THX IpPaB, B TOM YHCIE
MOCPEJICTBOM TPUBJICUCHHS CPEJCTB MACCOBOM MH(pOpMAIMK K NMPOMaraHjie U CUCTEMaTHUYECKOMY OCBEIICHUIO
BOIPOCOB 3aILUTHI IIPaB NOTPEOUTENECH KIITUILHO-KOMMYHAJIBHBIX YCIIYT.

Crarb4 8. [IpaBo norpeduTesiss Ha HHGOPMALUIO 00 UCIIOJTHUTEJIE, YITOJTHOMOYEHHOM JIMIIE,
OpPraHu3anuM cOOCTBEHHUKOB M OKa3bIBaeMbIX U (MJIM) OPraHU3yeMbIX HMH
JKMJIMIIHO-KOMMYHAJIbHBIX yCJIyrax

1. IToTpeOuTens nMeeT MpaBo HA CBOEBPEMEHHOE MOTyYEHUE OT UCIIOJHHUTEIS, YIIOJIHOMOYEHHOTO JINIIA,
OpraHu3ali COOCTBEHHHMKOB HEOOXOIMMOH U JOCTOBEpHOW HWHQPOpPMAaLMU B 00JACTH 3allUTHl IpaB
HNOTPEOUTENEH KUITUITHO-KOMMYHAIBHBIX YCITYT.

2. McnonHuTeNb, YIOJTHOMOUYEHHOE JIUI0 0053aHbl JOBECTH 10 CBEIEHUS MOTPEOUTENs HHPOPMALIUIO O:
2.1. cBOEM HaMEHOBaHUHU (MMEHH), MECTE HAXOXKACHUS U pEKUME paboTHI;

2.2. PYKOBOIUTCIJIC UCTIOJIHUTCIIA, YIIOJITHOMOYCHHOI'O JIMIa (I/IMH, JOJDKHOCTBb, MECTO HAXOXJACHUA, B TOM
YHUCJIe HOMEP KOMHATHI (KaOMHETa), HOMEp CIIy>keOHOTro TenedoHa) — s FOPUINICCKUX JIUIT,

2.3. rocyJapCTBEHHOM PETUCTPALIMA M HANMEHOBAaHUM OpraHa, OCYILECTBHUBILEIO TIOCYIapCTBEHHYIO
PEruCTpalvIi0 MHIMBUAYAIbHOIO MPEANPUHUMATENS, SBISIOLIEIOCS UCIOJHUTENIEM, — Ul UHIUBULYAIBHBIX
[IpeANpPUHUMATEIICH;

2.4. CTPYKTYpPHBIX TMOJPA3ACICHUSAX HCHOJHUTENS (ISl IOPUAUYECKUX JIHI]), YIOJHOMOYEHHOTO JHIa
1 paOOTHUKAX HWCIIOJHHUTENSA, YIMOJTHOMOYEHHOTO Juma (MMs, AOHKHOCTH (mpodeccus), MecTo HaXOXIACHHUS,
B TOM YHCIIE HOMEp KOMHAThl (KaOuMHeTa), HOMEp CIy)XKeOHOro TejedoHa), OTBETCTBEHHBIX 3a 3aKJIIOYCHHE
(u3MeHeHue, pacTOpP)KEHHE) JOrOBOPOB, OpraHM3alMI0  OKa3aHUs KWJIMIIHO-KOMMYHAJbHBIX  yCIyT
(MCTIOTHEHHE JTOTOBOPOB), YCTpaHEHHE HEIOCTATKOB TaKUX YCIYT, a TAKXKE O PeXKHME MX paboThl U BpeMEHHU
npreMa rpaxias;

2.5. rpanuIiax oOCITy)KMBaeMON UCTIOTHUTENIEM TEPPUTOPUH B CITydae YCTAHOBIICHUS TaKUX TPAHMIL;

2.6. mepeyHe OKa3bIBaeMbIX HMCIIOJHUTEIEM JKUIMITHO-KOMMYHAJIBHBIX YCIIYT, CPOKax (TEPHOAMYHOCTH)
UX OKa3aHMS;

2.7. cnenuanbHbIX paspenieHusx (JIMIEH3UsAX) Ha OCYIIECTBICHHE OTIEIBHBIX BHJIOB JEATCILHOCTH
Y UHBIX Pa3pelIeHUsIX, €CITU HEOOXOAMMOCTh MX MOTyUeHHUs IPEyCMOTPEHA 3aKOHOAATEILCTBOM;

2.8. JOKyMEHTax, MPEeACTABISIEMbIX ISl 3aKJIIOUECHUSI (M3MEHEHUs1, PAaCTOPKEHUSs1) TOTOBOPOB;

2.9. rapudax Ha KUIUIIHO-KOMMYHAIbHBIE YCIYTH, YCIYry IO YIPaBJIECHHUIO OOLIMM HMYILECTBOM
COBMECTHOT'O IOMOBJIaCHHsI, (hopMax U MOPSAIKE OIUIATHI KUITUIIHO-KOMMYHAIBHBIX YCIIYT;

2.10. HOpMax (HOpMaTHBaX) NOTPEOICHUS KOMMYHAJIbHBIX YCIIYT;

2.11. xateropusix moTpedOUTENEH, MUMEIONIMX IPABO HA JIBIOTHl MPU OIUIATE KMJIMIIHO-KOMMYHAIbHBIX
yCuIyr;

2.12. nokyMeHTax, HEOOXOJUMBIX JUIsi TPENOCTABICHUS OC3HAIMYHBIX  OKWIHIMHBIX  CcyOcuauit
B COOTBETCTBHMH C 3aKOHOJATCILHBIMHU aKTaMH;

2.13. ACHCXKHBIX CPEACTBAX, HAYUCIICHHBIX U IOJYUYCHHBIX HCIIOJIHUTCIISAMU YCIYI' IO TCXHUYCCKOMY
OGC.Hy)KI/IBaHI/IIO, CaHUTAPHOMY COACPIKAHUIO BCIIOMOTIaTCIIbHBIX MOMEIICHUN KUJIOrO A0OMa, TCKyLIEMY



U KalUTaIbHOMY PEMOHTY, TEXHHYECKOMY OOCITY)XMBaHUIO JH(Ta, B TOM YHUCIE O OIOJKETHBIX CYOCHIMIX
Ha 9TH IeIH;

2.14. uayro uHGOPMAITHIO B COOTBETCTBUH C KUJIHIIHBIM 3aKOHOIaTE€ITECTBOM.

3. Uadopmanus, ykazaHHas B HoanyHkTax 2.1-2.13 myHkTa2 HacTOSIIEH CTaThH, JOBOIHUTCS
JI0 CBEJICHHS TIOTpeOUTeNel IMyTeM pa3MElIeHHs Ha BhIBECKe, MH()POPMAIMOHHBIX CTeHAAaX (TabJ0) M MHBIX
HOCHTENSNX, HAXOMAIIUXCS BO BCIOMOTATEIbHBIX IMOMEIICHUSX JKWJIOTO JOMa, WU JPYTHM CIOCOOOM
B JIOCTYIIHOM JIJIsl MOTpeOUTeNell MecTe IO MECTY HaxXOKICHHS HCIOJHUTEINS, SIBISIIOIIETOCS IOPUANYECKUM
TUIOM (32 UCKJITIOYEHHEM CIIydaeB, KOTJIa MECTOM HAXOXKJEHUS MCIIOJHUTENS SBIISETCS JKUJIOC TOMEIICHUE),
YIOJITHOMOYEHHOTO JIWIIA, a TAaK’K€ MOXET OBITh OIMyOJMKoBaHa (pacrlpoCTpaHEHA) B CPEACTBAX MAaCCOBOM
uHpopManuy, rI00ambHONH KOMIBIOTEpHOU cetn HTepHeT, pa3MelieHa Ha HHPOPMAaIMOHHBIX CTeHAax (Tabiio)
Y UHBIX HOCUTEJISIX B MECTHBIX UCIIOJHUTENBHBIX U PACIIOPAIUTENbHBIX OpraHax.

4. Opranuzamnusi COOCTBEHHMKOB  JIOBOJAUT IO CBEJACHHS  MOTPEOMTENIC TyTeM  pa3MEIICHHS
Ha THPOPMAITMOHHBIX CTEHAAX (Ta0JI0) ¥ MHBIX HOCHUTENSIX, HAXOAAIIUXCS BO BCIIOMOTATEIbHBIX TTOMEIICHHUSIX
YKUJIOTO JoMa, U (W) Ha MH(OPMAIIMOHHOM CalTe B TJI00ATbHON KOMIBIOTEPHOU ceT VIHTepHeT win Ipyrum
crocoboM B IOCTYITHOM JJisi TIOTpeOUTENe MecTe IO MECTy HaXOXKJICHUs OpTraHu3alud COOCTBEHHUKOB
WH(pOpPMAIIHIO O:

4.1. Hopmax (HOpMaTHBaX) MOTPEOIECHUS KOMMYHAJIbHBIX YCIIYT;

4.2. kareropusix NOTpeOUTENeH, MMEIOUIMX IPaBO HA JILIOTHl MPH OIJIaTe KHJINIIHO-KOMMYHAIbHBIX
yCuyr;

4.3. IOKyMEeHTaX, HEOOXOAMMBIX IS TMPEAOCTaBICHUS OE3HAIMYHBIX KWIHMIIHBIX  CYOCHUIUI
B COOTBETCTBHUH C 3aKOHOJIaTEJILbHBIMU aKTaMHu;

4.4. unyto nH(GOPMALIMIO B COOTBETCTBUU C JKUJIHUILHBIM 3aKOHOJATEIHCTBOM.

5. B wu3BemeHHWsX o pazMepe IUIaThl 3a KWIMIIHO-KOMMYHAJIBHBIC YCIYTH U IUIATHl 3a MOJIb30BaHHE
KHWJIBIM TIOMEIICHUEM yKa3bIBaeTcst mHpopmarus o (00):

5.1. mepeyHe OKa3aHHBIX KWJINITHO-KOMMYHAJIbHBIX YCIYT;

5.2. o0beMax OKa3aHHBIX KWIAIHO-KOMMYHAJIbHBIX yCIIyT Y BO3MELIAEMBIX pacxonoB
Ha 3JIEKTPO3HEPTHIO0, MOTPEeOIIEMYI0 Ha OCBEIICHUE BCIIOMOTATEIbHBIX MOMEIIEHUH U paboTy o0opynoBaHUs
B MHOT'OKBAPTUPHBIX KUIBIX JOMAX;

5.3. dpaKkTHYEeCKOM pacxoje TETUIOBOM SHEPIHH, 3aTPAaueHHONW Ha 00orpeB | KBaJpaTHOTO METpa YKUJIIOTO
oMa;

5.4. Tapudax Ha KUIUIIHO-KOMMYHAJIBHBIE YCIIYTH, YCIYry IO YIPaBICHHIO OOIIMM HMMYILECTBOM
COBMECTHOT'O JOMOBJIAJICHUS;

5.5. ¢aKkTHUECKUX 3aTparax Io KUIOMY JIOMY.

6. PabOTHUKHM WCTOTHUTENS, YIIOTHOMOYEHHOTO JHUIla, OPraHHU3aIlMi COOCTBEHHUKOB, HCIIOJHUTEID —
WHIUBUAYAIbHBI MpeNNpUHUMATEIh JOJDKHBI HMETh O€HK ¢ yKa3aHHeM HauMEHOBaHHs (MMEHH)
WCTIOJTHUTEIIS, YMOJHOMOYEHHOTO JIWIlA, OpPraHM3alui COOCTBEHHUWKOB, MMEHU U JIOJDKHOCTU (mpodeccun)
pabOTHUKA UCTIOTHUTES, YIIOJIHOMOYEHHOTO JIMIIA, OpTaHU3aI[Ul COOCTBEHHUKOB.

7. UcrioHUTENb, YIOJIHOMOYEHHOE JIUI0, OpraHu3amus COOCTBEHHHKOB OOS3aHBI HE MO3JHEEC YeM
32 OIMH JeHb WH()OPMUPOBATH MOTPEOUTENST O HEOOXOTUMOCTH TPEJOCTABICHHS OCTYMa B XKUJIOE H (WIIH)
HEXXMJIOE TOMEIIeHHs (OJTHOKBAPTUPHBIN JKUJION JIOM), Ha 3€MENIbHBIC YYacTKH JUI TMPOBEPKH COOTBETCTBUS
KHWJIOTO TIOMEIICHUS YCTAaHOBIEHHBIM JUJIi TPOKUBAHUS CAHUTAPHBIM W TEXHHUYECKUM TPEOOBAHUSM,
BBITIOJIHEHUSI PEMOHTHBIX PaldOT B ciiydae HEOOXOIMMOCTH, CHSATHS TOKa3aHWH MPUOOPOB HHIMBHIYaTHHOTO
ydera pacxojla BOJBI, TEIUIOBON U JJEKTPUUECKON SHEpPTuu, ra3a, MPHOCTAHOBICHUS OKa3aHUS HEKOTOPBIX



BUJIOB KOMMYHAQJIBHBIX YCIIYT' B CJIY4a€ UX HCOIUIATHI, a4 TAKIKC AJId MPOBCACHUA OCMOTPOB (;[anee B HaCTO}IH_Ieﬁ
CTaThe — MPOBEPKA, BHITIOJIHEHHE padoT, TPOBEACHUE OCMOTPOB).

HcknmroueHne COCTaBISIOT Caydyad JUKBUAAIMH TOCIEICTBUNA aBapuil, CTUXUUHBIX OCICTBUM W IPYTUX
YPE3BBIYANHBIX CUTYALUM.

8. [Ipn HEOOXOAUMOCTH TIOJIYYCHHS OCTYIA B KWIOE W (MJIM) HEXUIOE MOMEIEHUS (OHOKBAPTHUPHBINA
KHUJION TOM), Ha 3eMEJIbHBIC YUYAaCTKH JJIsi IPOBEPKH, BBIMOIHEHUS padOT, MPOBEACHHUS OCMOTPOB UCTIOJIHUTEINb,
YIOJIHOMOYEHHOE JIUI0, OPTaHU3aIisl COOCTBEHHUKOB 0053aHBI COOOITUTH TTOTPEOUTEIIO:

8.1. naty u BpeMs MPOBEPKH, BHITIOJHEHHS padoOT, MPOBEACHUSI OCMOTPOB;

8.2.uMs ¥ MODKHOCTH (Tpodeccrio) pabOTHUKA WCIIONHHUTENSA, KOTOPOMY TIOPYYEHBI TIPOBEpKa,
BBITIOJIHCHUEC pa60T, MMpoBCACHUC OCMOTPOB, HMA HUCHOJIHHUTCIA — HWHAUBHUAYAJIBHOI'O0 MMPCANIPUHUMATCIIA,
MIPOBEPSIOIIETO, BHIOIHSIONIETO Pa0OThI, MPOBOISIIECTO OCMOTPHI;

8.3. UM U JOJDKHOCTH (TPOQeccuio) JHIa, OCYHIECTBISIOMIEr0 KOHTPOJb OT UMEHHM HCIIOJHUTEI,
YIIOJTHOMOYEHHOTO JINI[A, OPTaHNU3aI[Md COOCTBEHHUKOB 32 XOJIOM NPOBEPKH, BBIIOIHEHHS paboT, POBEACHUS
OCMOTPOB;

8.4. HBIC CBEICHUS, UMEIOUINE OTHOIICHHE K MPOBEPKE, BHIMOIHEHUIO pabOT, MPOBEACHUIO OCMOTPOB,
0 €ro Ipockoe.

9.Ilpu mnocemenun noTpeduTenss pabOTHUK HCIOJHUTENS, YHNOJHOMOYEHHOIO JIHIlA, OpraHU3aluu
COOCTBEHHUKOB 00513aH NMPEIbIBUTH JOKYMEHT (yIOCTOBEpEHHE), OATBEPKIAIOIINNA €ro MpaBo JEHCTBOBAThH
OT UMEHHM  HCIOJNHHTENS, YIOJHOMOYEHHOTO JIMLA, OpraHu3ald COOCTBEHHHKOB. VcromHHUTEb —
WHIUBUAYAIbHBI MpearpuHUMATeIb MpH TOCEHIeHUH TNoTpeduTens oO0s3aH MPEACTaBUTh JAOKYMEHTBHI
(oroBop, macmnopT), HOATBEPKAAIOLINE €I0 ITPaBO HAa OKa3aHUE )KUIIUIIIHO-KOMMYHAJIbHBIX YCIIYT.

Cratba 9. [IpaBo norpeduTesist Ha yA10BJIeTBOPeHHE MOTPEOHOCTEH B :KMUJIHIIHO-KOMMYHAJIBHBIX
ycayrax

1. IToTpebuTens MMeeT MpaBo Ha YAOBJIETBOPEHHE MOTPEOHOCTEH B OCHOBHBIX JKMIIHITHO-KOMMYHATBHBIX
ycrnyrax. KoMMyHanmbHBIE YCIYTH OKa3bIBAIOTCS MOTPEOUTEN0 B O0ObEME HE HUKE HOpPM (HOPMATHBOB)
MOTpeOICHUS.

Hopmbl  (HOopMaTuBbI) THOTpeONEHUS  KOMMYHAQJIbHBIX  YCIYT  YCTAHABIMBAIOTCS  MECTHBIMHU
WCIIOJTHUTEIHBIMU M PACTIOPSAUTEILHBIMUA OpTraHAMH.

2. [TorpeOuTens MMeEET MpaBO OTKAa3aTbCA OT MOJYYCHHUS OCHOBHBIX IKHIIUIIHO-KOMMYHAIIBHBIX YCIIYT
B CIIy4asiX, IPELyCMOTPEHHBIX HACTOAIINUM 3aKOHOM M MHBIMH 3aKOHOJATCIIbHBIMY AKTAMH.

3. [lorpeburens MMeeT MPaBO OTKA3aThCS OT MOMYYEHUS JOMOJHUTENIBHBIX KHUIUITHO-KOMMYHATBHBIX
YCIIYT.

Crarb4 10. IlepepbiBbI B 0Ka3aHMH KOMMYHAJbHBIX YCJIYT

1. KoMMyHanpHble yCIyTrd OKa3bIBAIOTCS HCIIOJIHUTENEM MNOTPEOUTENIO MOCTOSIHHO, 3a UCKIIIOUEHUEM
MEPEePHIBOB, TMPEAYCMOTPEHHBIX NIYHKTOM 2 HACTOSIIEH CTaThbl, aB OTHOIICHUH JJICKTPOCHAOKCHUS —
3a UCKJIIOYEHUEM MTEPEPHIBOB, TPEAYCMOTPEHHBIX 3aKOHOIATEIbHBIMHU aKTaMU.

2. [lepepbIBbI B OKa3aHUHU KOMMYHAJIBHBIX YCIYT JOMYCKAIOTCS B CBSI3U C:

2.1. BBIMIOJTHEHUEM HWCIIOJTHUTENIEM IUIAHOBBIX PEMOHTHBIX W MPO(PHIAKTHYECKUX PadOT B COOTBETCTBHU
C I‘pa(bI/IKaMI/I (HHaHaMI/I), COTJIaCOBAaHHBIMH C MCCTHBIMU NCTIOJIHUTCIIBHBIMU U PACTIOPAANUTCIIBHBIMA OpraHaMHu,
a TaK)K€ PEMOHTHBIX M MPOPUIAKTUUECKUX padoT 10 3asiBKaM MOTpeOUTENe;



2.2. MEXOTOIUTEIbHBIM IEPHOIOM;

2.3. IpUOCTAaHOBIIEHUEM OKa3aHHs KOMMYHAJIBHBIX YCIyT MOTPEOUTEII0, UMEIOLIeMY 0€3 YBaKHTEIbHBIX
MIPUYMH 330JDKEHHOCTB I10 UX OIUIATE U HE IIOTaCHUBILEMY €€ B YCTAHOBJICHHBIE CPOKU;

2.4. IpUOCTAHOBJIEHUEM OKa3aHHUS KOMMYHAJIBHBIX YCIYr MO TPeOOBAHUIO TMOTPEOUTENs, €CIH TaKoe
IIPUOCTAHOBIIEHHNE TEXHUYECKH BO3MOXHO M HE HapyllaeT MpaB MHBIX MOTpeOUTeNel, Ha OCHOBAHUU AaKTOB
3aKOHOJATEIbCTBA WU JOTOBOPA HA OKa3aHUE TAKUX YCIIYT;

2.5. aBapusIMH, CTUXUMHBIMU O€ICTBUSMH M IPYTMMH YpE3BbIYAHBIMU CUTYalUsMHU U JTUKBUIALUEH UX
MOCJIECTBUH;

2.6. BoIsiBIIeHHEM (DaKTOB M OOCTOSITENIBCTB, CO3JAIONIUX YIPO3y >KH3HH, 3I0POBBIO H (MJIM) UMYIIECTBY
notpeOuTenei, BbI3BaHHBIX IKCIUTyaTalueil 000py10BaHus;

2.7. XVIlIleHWeM, yYHUYTOXKEHHEM WM  TIOBPEXKJCHUEM CeTedl M 00OpyHOBaHHS,  JENAIOIIMMHU
HEBO3MOXXHBIM OKa3aHHE KOMMYHAJBHBIX YCIYr JIMOO CO3MAIOUIMMU Yrpo3y NPUYMHEHHS Bpena >KU3HH,
3I0POBBIO U (MJIM) UMYIIECTBY TIOTPEOUTENCH.

3.B cnywae nmaHupyeMoro mepepbiBa B OKa3aHUHM KOMMYHAQJIBHOM YCIYI'M MCIOJHUTENb 00s3aH
COOOIIMTH O TAaKOM IEpepbiBe MOTPEOUTENIO, YIOTHOMOUYECHHOMY JIMIly, OpTraHM3allud COOCTBEHHUKOB 4Yepes3
CpeAcTBa MaccoBOM MH(pOpPMALMU WM MHBIM CIOCOOOM HE IO3/IHEe 4eM 3a TPU JIHS [0 Hayajua IepephbiBa,
32 UCKJIIOUEHUEM IIEPEPBIBOB, IIPENYCMOTPEHHBIX MOANYHKTaMM 2.4—2.7 TyHKTa2 HAcTOSIIEH CTaTbH.
B cooOuiennn yka3slBaloTCs IPUYKMHA U CPOK IIEpephIBa B OKa3aHUM KOMMYHAJIBHOM yCITyTH.

B cnyuae muiaHupyemoro mnepepbiBa B OKa3aHUM KOMMYHAIBHBIX YCIYT TOPSIYEro BOAOCHAOXKEHHUs
Y TEMJIOCHAOKEHUS yIMOJTHOMOUYEHHOE JIMIIO, OpraHU3alusi COOCTBEHHUKOB OOS3aHBI COOOIIUTH O TAKOM
nepephIBe MOTPEOUTEINIO B MOPSAKE, TPEAYCMOTPEHHOM YacThIO NEPBOM HACTOSINETO IMyHKTA, HE MO3JHEEe YeM
3a 1Ba JHS JO Hayajla MepepbiBa, 3a UCKIIOUYEHUEM MEPEPHIBOB, MPEAYCMOTPEHHBIX NOANMYHKTamMH 2.4—2.7
NyHKTa 2 HacTosIeH cTarbu. B cooOmeHnM yKa3bpIBAIOTCS MpUYMHA U CPOK IIepepbiBa B OKa3aHUU
COOTBETCTBYIOIIEH KOMMYHAJIbHOU YCIYTH.

4.3a mnepuoa NEPEephIBOB B OKA3aHWM KOMMYHAJIBHBIX YCIYT OCYIIECTBIISIETCS IEpEepacyeT IUIaThl
32 KOMMYHaJIbHbIE YCIIYTH B Hopsijike, yctaHoBIeHHOM CoBeToM Munuctpos Pecniy6nuku benapyce.

Crarbs 11. Bb160p HCIIOJHUTES KUJIMITHO-KOMMYHAJIBHBIX YCJIYT, 0Ka3bIBaeMbIX
HAa KOHKYPEHTHO# 0CHOBe

1. KunuiHo-KOMMYyHalIbHbIE ~ YCIAYTM IO TEXHHUYECKOMY  OOCIY)KMBAHHIO, TEKYyIIEMY PEMOHTY,
KallUTaJIbHOMY PEMOHTY, CAHUTAPHOMY COJEP)KaHHUIO BCIOMOIATEIbHBIX IIOMEIIEHUN JKWJIOrO J0Ma,
TEXHUYECKOMY  OOCIyXHUBaHUIO Ju@dTa, O0OpalleHHuI0  C TBEpAbIMH  KOMMYHAJIbHBIMH  OTXOAAMH
U J0IIOJIHUTENBHBIE JKUIUIIHO-KOMMYHAJIBHBIE YCIYTH OKa3bIBalOTCS Ha KOHKYPEHTHOM OCHOBE.

2. [TorpebuTens UMeEeT MpPaBO Ha BHIOOP HCIIONHUTENS JKUIMIIHO-KOMMYHAIBHBIX YCIIYT, OKa3bIBA€MbIX
Ha KOHKYPEHTHOW OCHOBE, 32 UCKJIIOUEHUEM CIIY4YaeB, MIPEIYCMOTPEHHBIX YACTAMU BTOPOU W TPEThEW MyHKTA 3
HaCTOHH_IGI\/'I CTaThb U NHBIMU 3aKOHOAATCIIbHBIMHU aKTaMHU.

Beibop uCHOMHUTENS KUIMIIHO-KOMMYHAJIBHBIX YCIIYI, OKa3blBA€MbIX Ha KOHKYPEHTHOH OCHOBE,
NOoTPeOUTENSAMH, BIAJCIOIIMMU  OAHOKBAPTUPHBIM OKHJIBIM JIOMOM Ha IIpaBe oO0meil coOCTBEHHOCTH,
OCYILIECTBIISIETCS 10 COTIAIIEHUIO MEXly HUMH, a B Cllydyae HEJOCTH)KEHHUS COracusi — B CyJIeOHOM HOpSIKE.

3.B cnyudae, ecnu ympaBieHuEe OOIIMM HMMYIIECTBOM COBMECTHOTO JOMOBJAJEHHUS OCYILECTBISETCS
HEMOCPEJACTBEHHO YYaCTHUKAMU COBMECTHOTO JIOMOBIIAJICHHSI, PEUICHHE O BHIOOPE HMCIIOTHHUTENS KUJIHUIHO-
KOMMYHAJIBHBIX ~YCIIYT, OKa3blBa€MbIX Ha KOHKYPEHTHOH OCHOBE, NpPUHHMMAaeTCsi Ha o0IIeM coOpaHuu
YYaCTHUKOB COBMECTHOI'O TOMOBJIAJICHUSI B COOTBETCTBHUHU C JKUJUITHBIM 3aKOHOAATEIIbCTBOM.



B cnyqae, cClin ynpaBneHHe O6H_[I/IM I/IMyH_IeCTBOM COBMCCTHOI'O JOMOBJIAJACHUA OC}’H.IGCTBJ'DICTCH
OpraHm3alei COOCTBEHHHKOB, PpEIICHHE O BBIOOPE HCIIOJHHUTEIS O KWIMIIHO-KOMMYHAJIBHBIX — YCIIYT,
OKa3bIBa€MbIX Ha KOHKYPEHTHOH OCHOBE, B MHTEepecax IOTPeOUTENIsE MOKET NPUHUMAThCS OpraHHu3aluei
COOCTBEHHUKOB.

B cnywae, ecnm ympaBieHune OOIIMM HMMYIIECTBOM COBMECTHOIO JOMOBIAJEHHUS OCYILECTBISETCS
YIOJTHOMOYEHHBIM JIMIIOM, PEUICHHE O BHIOOPE MCIIONHUTENS KIIUITHO-KOMMYHAIBHBIX YCITYT, OKa3bIBAEMBIX
Ha KOHKYPEHTHOM OCHOBE, YKa3aHHBIX B JOTOBOpPE Ha yIpaBiieHHE OOLIUM HMYIIECTBOM COBMECTHOTO
JIOMOBJIQJICHUS, B MHTEpEcax MOTPEeOUTEINsI IPUHUMACTCS YIIOJTHOMOUYEHHBIM JTUIIOM.

B cnyuasix, npeaycCMOTpEHHBIX YacTSIMU BTOPOW U TPETheH HACTOSALIET0 MYHKTa, BBHIOOP HMCIIOIHUTENS
OCYHICCTBIIACTCA IIO pC3yJibTaTaM IIPOBCACHHUA KOHKYpCa, €CJIM HMHOC HC YCTAHOBJICHO 3aKOHOAATCJIbHBIMH
aktamu. KoHkypc npoBoauTcs B mopske, onpeaensieMom CoBeroM MunuctpoB Pecriyonuku benapych.

4. Pemienue o BbIOOpE MCIOJHUTENS JONOJHUTEIbHBIX JKUIMITHO-KOMMYHAIBHBIX YCIIYT, OKa3bIBa€MbIX
HA KOHKYPEHTHOH OCHOBE, MOXET IPUHUMATHCS B OTHOLICHHMHM OJHOTO  (HECKOJBbKHX) MOIbe3/a
MHOT'OKBAapTUPHOT'O JKUJIOTO J0MA.

Crarbs 12. [IpaBo morpeduTeisi Ha 0€30MACHOCTD KUJIHIIHO-KOMMYHAJIbHBIX YCJIYT

1. [lorpebutens uMeeT MpaBo Ha 0€30MACHOCTh JKMJIMIIHO-KOMMYHAQJIBHBIX YCIYT, BKJIOYas 3amnper
Ha IIPUMEHEHHUE B IPOLIECCE OKA3aHUS TaKUX YCIYT U3EIni (MaTepralioB) U TEXHOJIOT M, ONaCHBIX JUIsl )KU3HH,
310pOBbs U (WJIM) UMYIIECTBA MOTPEOUTENS, a TAKXKE AJI OKPYXKAIOIIeH Cpesibl, C yUeTOM KaK MOBCEIHEBHBIX,
TaK U JIOJITOCPOYHBIX MHTEPECOB MOTPEOUTENS.

2. COKpbITHE HCIOJIHUTEIEM, YINOJHOMOYEHHBIM JIMIIOM, OpraHu3anueid COOCTBEHHHMKOB (haKTOB
1 00CTOSITENBCTB, CO3JAIONIMX YIPO3y JKU3HH, 3J0POBbIO U (MJIM) UMYLIECTBY IMOTPEOUTENS NMPU OKa3aHUU
AKUINIIHO-KOMMYHAJIBHBIX YCIIYT, 3alIPEIIAETCS.

3. B cayuae BbIssBICHHS (AKTOB M OOCTOSTENHCTB, CO3JAIOIIUX YIPO3y JKW3HHU, 3J0POBBIO | (WJIH)
UMYIIECTBY MOTPEOUTENS MPU OKa3aHUH S>KWIMITHO-KOMMYHAJIBHBIX YCIYT, UCIIOJHUTENb, YIIOJIHOMOYEHHOE
JIUII0, OpraHu3anus COOCTBEHHHKOB O0O053aHBI HE3aMEMIUTENIbHO HWH(OpMUpOBaTH 00 3TOM TOTpeOUTENS
Y IPUOCTAaHOBUTH  (00ECTIEUNTh TPHUOCTAHOBIIEHUE) OKAa3aHWE  IKHIUIIHO-KOMMYHAIBHBIX YCIYT 10 UX
yCTpaHEHHUSI.

Crarba 13. [IpaBo morpeduTe/Is1 HA HaJJIEKALee KAYECTBO )KUJIUIIHO-KOMMYHAJIBHBIX yCJIyT

1. Oxa3siBacMBIE KUIINITHO-KOMMYHAJIBHBIC YCIIYTH JOJIXKHBI OBITH HaaJIeXKallero Kauecraa.

2. KauecTBO KMJIMIIHO-KOMMYHAJIBHBIX YCIYT JOHDKHO COOTBETCTBOBATH TPEOOBAaHUSAM 0053aTEIbHBIX
JUISE COOIOACHMSI TEXHUYECKUX HOPMATHUBHBIX MPABOBHIX aKTOB, MHBIX aKTOB 3aKOHOAATEIHCTBA W YCIOBHUSM
JI0TOBOpA.

Om peoarxuuu «busnec-Hnghoy»
ITo Bompocy, kacaroliemycsi KadecTBa YCIyr Tra3oCHaOXeHus, cM. mnocraHoBieHue CoBeta MUHHUCTPOB
Pecny6mmmku benapycs ot 15.12.2008 Ne 1934,

3. O0BEMBI B KAYECTBO OKa3aHHBIX JKWIHUITHO-KOMMYHAJIBHBIX YCIYT TTOATBEPKIAIOTCS

OpraHu3alus Ml COOCTBEHHHKOB — B CJIy4a€ OCYIIECTBIICHUS YIpaBICHUS OOIMIMM HMYILIECTBOM
COBMECTHOTO JIOMOBJIQJICHUS] OPTaHU3AIUSIMHA COOCTBEHHUKOB;



Y4aCTHUKaMH COBMCCTHOTO JOMOBJIAZACHHA — B CJIYUaC OCYIICCTBIICHUA YIIPABJICHUA 06H_II/IM HMYLICCTBOM
COBMECCTHOI'O JOMOBJIAACHUSA HCIIOCPEACTBEHHO 3TUMH YUaCTHUKAMMU,

YIIOJHOMOYCHHBIMHU JIMIIAMHU — B CJIy4ac OCYLICCTBICHUA YIIPABJICHUSA O6I_HI/IM HUMYHIECTBOM COBMECTHOI'O
AOMOBJIAZICHUA YIIOJTHOMOYCHHBIMU JIMITAMU

MECTHBIMU  MCIIOJIHUTEIbHBIMU UM PacHOpPSIUTENbHBIMU  OpraHaMu  JHOO  TOCYAapCTBEHHBIMU
OpraHU3alMsIMH, XO3IHCTBEHHBIMU OOIIECTBAaMH, aKLIMU (JOJIH B YCTaBHBIX (POHAAX) KOTOPBIX MPHUHAIJIEKAT
aIMUHUCTPATUBHO-TEPPUTOPUAIIBHBIM ~ €IUHULAM,  HA3HAYaceMbIMM  MECTHBIMU  HCIIOJIHUTEJIBHBIMU
U pacropsIIMTENIbHBIMU  OpTaHaMM, — B CIy4asX, €CIM YIpaBJIeHHE OOMIMM MMYIIECTBOM COBMECTHOTO
JOMOBJIaJICHUS JOJDKHO OCYILIECTBIIATHCSA YIIOJTHOMOYEHHBIM JIMIIOM, HO OHO HE Ha3HA4YeHO, a TaK)Ke KOraa
YIOJIHOMOYEHHOE JIMLO  SABJISIETCS  UCIOJHUTENIEM  JKWIHIIHO-KOMMYHAIBHBIX  YCIYI, OKa3bIBA€MbIX
HAa KOHKYPEHTHOW OCHOBE, M UHBIX CIy4asX.

HOILTBep}KI[eHI/Ie 00BEMOB U KayecTBa KUIINITHO-KOMMYHAQJIBHBIX YCIYI' HE MOXKET OCYHICCTBJIATHCA
HUCIIOJIHUTCIIAMU 3TUX YCIIYT.

4. VicionHUTENb, YIIOJIHOMOYEHHOE JIMIO, OpraHu3alus COOCTBEHHHKOB IO TPEOOBAaHUIO MOTpeOUTENs
00s13aHBI 00€CTIEUYNTh €My BO3MOKHOCTh O3HAKOMJICHHUS C O0S3aTCIIBHBIMU IIJIsi COONTIOJCHUS TEXHUYECKUMH
HOpMaTI/IBHI:IMI/I HpaBOBBIMI/I dKTaMM HW MHBIMHM aKTaMH 3aKOHOJaTCIbCTBA, peI‘yJII/IPYIOH_II/IMI/I OKa3aHHue
KWIAITHO-KOMMYHAJTBHBIX ~ YCIIYT, B TOM 4YHCJIC ONPCICISIIONIMMH  KPUTEPUU KAdecTBA  IKUIJIMIIHO-
KOMMYHAaIbHBIX YCIIYT.

I''TABA 3
OKA3AHUE XNJINIIHO-KOMMYHAJIBHBIX YCJIYT

Cratsbs 14. IIpaBoBbie OCHOBBI OKa3aHUSI KUJINIIHO-KOMMYHAIbHBIX YCJIYyT

1. Yenyru ra3zo-, 5JEKTPOCHA0KEHHS OKAa3bIBAIOTCS MOTPEOUTENsIM HAa OCHOBAaHHHM  JIOTOBOPOB,
3aKJIFOYEHHBIX MEXKAY TOTPEOUTEISIMU ¥ UCIIOJIHUTEISIMA B COOTBETCTBUHM C HOPMaMU  TPaKIaHCKOTO
3aKOHOJATEIHCTBA O JOTOBOPE SHEPTrOCHAOKEHHUS.

VYenyru 1o KanuTalbHOMY PEMOHTY MHOTOKBAapTUPHOTO JKMJIOTO JOMa OKa3bIBAIOTCS HA OCHOBAaHUU
JIOTOBOpa Ha OKA3aHHWE YCIYT IO KAMUTAIBbHOMY PEMOHTY MHOTOKBAPTHUPHOTO KHJIOTO JIOMA, 3aKJIIOYEHHOTO
B mopsiake, ycraHoBieHHOM CoBetrom MwunuctpoB PecnyOmuku bemapych, Ha mepuoa mpoBENEHHS] TaKOToO
pEMOHTA.

Ecim wnHOe He IpegyCMOTPEHO 3aKOHOJATEIbHBIMM — aKTaMH, YCIYTM IO TEKYIIEMY PEMOHTY
MHOTOKBAPTUPHOTO JKWJIOTO J0Ma, (PUHAHCUPYEMOMY 3a CYET CpeACTB MOTpeOuTeNneil, OKa3bIBalOTCs
Ha OCHOBaHUU JOTOBOPA HA OKA3aHUE YCIYT MO TEKYIEMY PEMOHTY HUJIOTO JI0Ma, 3aKIIOYEHHOTO B MOPSIJIKE,
yctanoBieHHOM CoBeTomM MunuctpoB Pecnyonuku benapyce, Ha mepuoj mpoBeIeHNsI TAKOTO PEMOHTA.

KunuiHo-KOMMYHaJIBHBIE YCIIYTH, HE YKa3aHHBIE B YaCTSIX NEPBON—TPETbEW HACTOSALIETO IYHKTA, MOTYT
OKa3bIBaThCsl IOTPEOUTENIIM HAa OCHOBAaHMM JIOTOBOPOB HAa OKa3aHME >KMIIMIIHO-KOMMYHAJIBHBIX YCIYT,
3aKJIIOYCHHBIX MEXAY MOTPEOUTEISIMA U MCIIOMHUTEISIMH, 32 UCKIIIOUYCHHEM CIIy4aeB, MPeayCMOTPEHHBIX
YaCThIO MATON HACTOSIIETO ITyHKTA.

Ecniu  ynpaBnenue — oOmIMM ~ UMYIIECTBOM  COBMECTHOTO  JIOMOBIJIQJICHHS  OCYIIECTBISETCS
VIOJTHOMOYEHHBIM  JIMIIOM,  OpTraHu3amueld  COOCTBEHHUKOB,  IKHJIMIIHO-KOMMYHAJIbHBIE  YCIyTH
M0 TEXHUYECKOMY OOCHY>KMBAaHUIO, KAaNHUTAJIbHOMY M TEKYIIEMY PEMOHTY J>KWJIOrO JOMa, CAaHUTApHOMY
COJICP’)KAaHUIO BCIIOMOTATENBHBIX IMOMENICHWH JKUJIOTO JOMa, TEXHHUYECKOMY OOCTy)KuBaHUIO JH]Ta,
TEIJIOCHA0KEHNI0, OOPAILEHUIO C TBEPABIMU KOMMYHAJIBHBIMU OTXOJaMH MOTYT OKa3bIBAaThCS MOTPEOUTENISIM
HA OCHOBAaHUHM JIOTOBOPOB, 3aKIIOUEHHBIX YKa3aHHBIMH OpPraHHW3allUsMU B MHTEpecax MOTpeOUTeNs
C MCTIOJIHUTENSIMU B COOTBETCTBHH C I'PaXTaHCKUM 3aKOHOJATEIbCTBOM.



I[OHOJIHI/ITG.HBHBIC KUIIMITHO-KOMMYHAJIBHBIC  YCIIYT'M OKa3bIBAKOTCA HOTpCGI/ITe.HHM Ha OCHOBaHHU
AOT'OBOPOB, 3aKJITHOUYCHHBIX MCXKIY HOTpe6I/ITeJ'IHMI/I " UCITIOJITHUTCIISIMU.

OxazaHue XUIUIIHO-KOMMYHAJIBHBIX YCIYT TOTPEOUTENSIM MOKET OBITh MPEAYCMOTPEHO KaK OJHHUM, TaK
1 HECKOJIbKMMU JIOTOBOPAMHU.

2. Oka3zaHue >KUIUIIHO-KOMMYHAIBHBIX YCIYT MOTPEOUTENSIM (32 UCKIIIOUEHUEM YCIyT BOJAOCHAOKEHUS,
BOJIOOTBEICHUS (KaHATU3aIMK), Ta30-, JIEKTPOCHAOKEHHSI) OPTaHU3YeTCs YIOJIHOMOYEHHBIM JIMIIOM C JaThl
MIPUHATHS MECTHBIM HCIIOJIHUTENIBHBIM U PAaCIOPAIUTEIbHBIM OPraHOM PELIEHUS O €r0 Ha3HAYEHUU.

3. Opranuzanuu CoOCTBEHHUKOB OPraHM3YIOT OKa3aHHE U (MJIM) OKa3bIBAIOT JKUJIMIIHO-KOMMYHAJIbHbBIE
YCIIYTH B COOTBETCTBUU C UX YCTaBaMM, HACTOSIIUM 3aKOHOM U MHBIMU aKTaMH 3aKOHOJATENIbCTBA.

Cratss 15. JloroBop Ha oxka3aHue KUJIMIIHO-KOMMYHAJIbHBIX YCJIYyT

1. ITo noroBopy Ha OKa3aHUE >KWIMITHO-KOMMYHAJIBHBIX YCIYTI OJHA CTOpPOHA (MCIOJIHUTENb) 00s3yeTcs
110 3aJJaHUI0 JIPYTO CTOPOHBI (MOTPEeOUTENs) OKa3aTh YCIYTY, a MOTPEOUTETh 003yeTCs OIUIATUTh ATy YCIIYTY.

2. B cayuae, ecnu moTpeOUTENN BIAJICIOT KWJIBIM M (MJIM) HEXHUIBIM MMOMEIIEHUSIMH (OTHOKBAPTUPHBIM
KWJIBIM JIOMOM) Ha mpaBe oOIIeil COOCTBEHHOCTH, TOTOBOP HA OKA3aHUE IKHIJIUIIHO-KOMMYHAIBHBIX YCIyT
3aKITI0YAeTCsl CO BCEMU COOCTBEHHUKAMU JINOO C OJTHUM M3 HUX IO COTJIANICHUIO MEXTy HUMH.

3. JIoroBOp Ha OKa3aHHWE OCHOBHBIX JKWJIMIIHO-KOMMYHAJbHBIX YCIYI, 3aKIOYaeMbIl MEXIY
MOTpeOUTENEM U UCTIONHUTENEM, SBIISIOLIUMCS KOMMEPUYECKOM OpraHu3anuei, siBisieTcs myOIuYHbIM.

HUcnonuutens, ABISIOMMICA KOMMEPUYECKOM OpraHu3alyeil, He BIpaBe OKa3blBaTh NPEANOYTCHUE
OAHOMY JiMLy IMepea ApyruM B OTHOMICHUU OKa3aHUA OCHOBHBLIX JKUIIMIMHO-KOMMYHAQJIBHBIX  YCIIYT,
3a HCKJIIOUYEHUEM CITy4aeB, MPEyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

OTka3 MCHONHMUTENS, SBJSAIOLIETOCS KOMMEPUYECKOM OpraHM3aluel, OT 3aKJIIOYEHUs JO0roBopa
Ha OKa3aHUE OCHOBHBIX >KUJIHUIIHO-KOMMYHAIbHBIX YCIYr B PaHHULAX OOCITY>KMBAaeMOM UM TeppUTOPUU
B ClIy4ae yCTAHOBJIEHMsI TAKUX TPAHMIl HE TOIMYCKAETCs, 3a UCKIIOYEHHUEM CIIydaeB, KOTJa OKa3aHHE OCHOBHBIX
KWIALITHO-KOMMYHAJIBHBIX YCIYT HEBO3MOKHO 110 TEXHUYECKUM MPUIHHAM.

K HeBO3MOXHOCTH OKa3aHHS OCHOBHBIX KHUINIIHO-KOMMYHAQJIIBHBIX YCIYI' IO TEXHUYCCKUM IIPUYHMHAM
HC OTHOCATCS NPHUYHHBI, KOI'1a O6OPYI[OB3.HI/I€, CCTH, UHBIC Y3JIbl U MCXAHU3MBI, HGOGXOI[I/IMBIG JJIs1 OKa3zaHHuA
OCHOBHOM X(HHHHIHO-KOMMYH&HBHOﬁ YCIIyru, HaxXoaATCs B HEUCITPABHOM COCTOSSHHWH BBUAY HCHAAJICKAIICTO UX
COACPIKaHUA UCITIOJTHUTCIICM.

4. VcnionHUTENb, SBISIIOIIANCS KOMMEPYECKOW OpraHu3alMel, IpU HATMUUU TEXHUUECKON BO3MOKHOCTH
OKa3aHMs COOTBETCTBYIOIMX KOMMYHAJIBHBIX YCIYT 00s3aH 3aKJIIOYUTh JOIOBOP HA OKa3aHHME KOMMYHAJIbHBIX
YCIyT B OTHOIIEHUH XHJIOTO TOMEIIEHUsS (OJHOKBAPTHUPHOTO >KUJIOTO JIOMAa) MOTPEOUTENs, PacIoNoKEHHOTO
B I'paHMIIax OOCITY>)KMBAa€MOW HCIIOJIHUTENIEM TEPPUTOPUHU, B 00BEME HE HUXKE IPEAYCMOTPEHHOIO HOPMaMU
(HOpMaTHBaMM) MOTPEOICHHUSI KOMMYHAIBHBIX YCIIYT.

5. Ecaum ucnonHMTENb, U1 KOTOPOIO B COOTBETCTBUM C HACTOAIIMM 3aKOHOM 3aKJIOUYEHUE JOTrOBOpPA
00513aTeNBbHO, IPY HATMYMU TEXHUYECKOW BO3MOKHOCTH OKa3aHUsI OCHOBHOM JKMIJIMIITHO-KOMMYHAJIBHOHM YCITyTH
YKJIOHSIETCS OT 3aKJIIOUEHHUs JOroBOpa, MOTpeOUTEh BIpaBe 0OpaTUTHCS B CYl C TPeOOBAHHUEM O MOHYXACHUU
3aKJIFOUYUTH JOTOBOP.

6. CylleCTBEHHBIMU YCJIOBHSIMU JOTOBOPA HA OKa3aHUE KHIIUIHO-KOMMYHAIIBHBIX YCIYT SIBJISTFOTCSI:
6.1. HauMeHOBaHME (MMs1) UCTIOTHUTEIS M UMSI IOTPEOUTES;

6.2. mpeAMET JOroBOpa, MEpEeYeHb BCEX OKA3bIBAEMBIX I10 JOTOBOPY >KHIUIIHO-KOMMYHAIbHBIX YCIYT
(OCHOBHBIX U (UJIM) TOTIOJIHUTEIIbHBIX );



6.3. Tapu¢ (Tapu¢sl), CTOUMOCTH SKWIMITHO-KOMMYHAJBHBIX YCIYr JHOO YyKa3aHHWE Ha HOPSI0K
ycTaHoBiIeHUs1 Tapuda (TapudoB) M ONPEICTICHUS] CTOMMOCTH TaKUX YCIYT, 3a UCKIIOYEHUEM Ciydas, Koria
tapud (Tapudsl) Ha )KUIUITHO-KOMMYHAJIbHBIE YCIIYTH YCTAHOBJIEH 3aKOHOATEIbCTBOM;

6.4. MOPAAO0K OIUIATBHI OKAa3bIBACMBIX KUJIHUITHO-KOMMYHAJIBHBIX YCIIYT,
6.5. mpaBa 1 00s3aHHOCTH CTOPOH,;

6.6. OTBETCTBEHHOCTh CTOPOH 3a HEBBHITIOJIHEHHE YCIOBHM JIOTOBOpAa, OCHOBAaHUS [JII OCBOOOXKICHHS
OT OTBETCTBEHHOCTH;

6.7. IOpAZIOK pa3pelieHus: CopoB;
6.8. CpOK JIEUCTBUS 10TOBOPA;
6.9. ycioBus U MOPSAIOK U3MEHEHHUS, IPOJIJICHUS U IPEKPALCHHS AEHCTBUS JOTOBOPA;

6.10. cpox, B TEYCHHE KOTOPOTO pPAaOOTHUK HCIOJHHUTENS, HWCIOJHHUTENb — HWHIAWBUAYaJbHbIN
NpeaNpUHUMATENb O00s3aHbI MPUOBITH K MOTPEOUTENI0O HA OCHOBAaHMU YBEIOMJICHHS MOTpEOUTENs B CiIydae
HEOKa3aHMs KIIHITHO-KOMMYHAIIBHBIX YCIYT JTN0O OKa3aHHs UX C HEOCTaTKaMHU;

6.11. agpec Mecta HaXOXACHUS (MECTA KUTEIbCTBA) UCTIOTHUTEIS U MECTA KUTEICTBA TOTPEOUTEIIS;

6.12. uHBIE YCIIOBUS, B OTHOIIEHUH KOTOPBIX I10 3asiBICHUIO OJHOM M3 CTOPOH JOJDKHO OBITH JTOCTUTHYTO
COrJalIeHHeE.

7. UcnonHuTenb 00g3aH IOATOTOBUTh H 3aKJIIIOUHUTH C l'IOTpe6I/ITeJ'ICM J0roBop Ha OKa3aHHWE OCHOBHBIX
KUJIMITHO-KOMMYHAJIBHBIX YCJIIYT' B COOTBCTCTBUU C HACTOAIIUM 3aKOHOM ¥ MHBIMH aKTaMH 3aKOHOAAaTCJILCTBA,
34 UCKJIFOUCHUCM CJIydas, Korjaa HOTp€6I/ITeJII> IMUCBbMCHHO OTKa3aJICd OT 3aKIOYCHUA TaKOIro JOorosopa
N HCOKA3aHMUEC COOTBCTCTBYIOIIMX OCHOBHBIX JKUIUIIHO-KOMMYHAJIBHBIX YCIYI' O3TOMY HOTpe6I/ITeJ'IIO
TEXHUYCCKHU BO3MOXHO.

[TorpeOuTens 00s3aH 3aKIIOYUTH JOTOBOP HA OKA3aHHWE OCHOBHBIX IKHIIHUIIHO-KOMMYHAJIBHBIX YCIYT,
IIOATOTOBJICHHBIN U IPEACTABJICHHBIM UCIIOTHUTEIEM B COOTBETCTBUU C HACTOSALIMM 3aKOHOM U MHBIMHU aKTaMU
3aKOHOJATENbCTBA, 3a UCKIIOUYEHUEM Cllydasi, KOorja NOTpPeOMTeNb MUCHbMEHHO OTKA3alCsl OT 3aKIIOYCHUS
Takoro J0roBOpa W HEOKA3aHWE COOTBETCTBYIOLIMX OCHOBHBIX JKUJIHUIIHO-KOMMYHAIBHBIX YCIYr OJTOMY
NOTPEOUTEIIO0 TEXHUUECKH BO3MOXKHO.

8. UcnomauTens o AOr0BOPY HAa OKA3aHUC KUJIIMITHO-KOMMYHAJIBHBIX YCIIYT' UMCCT IIPaBO:

8.1. TpeboBaTh OT MOTpeOUTENS COONIOACHHUS 3aKOHOAATENIbCTBA W YCJIOBHM JOTOBOpa Ha OKa3aHHE
YKUJIUIIHO-KOMMYHAJIbHBIX YCIIYT;

8.2. moctyma B XwWible U (WIM) HEXWUIbIE MOMENICHHs (OJHOKBAPTHPHBIA KHUIIOH OM), HA 3eMEIbHBIC
YYaCTKH B CIy4asiX U MOPSIKE, ONpeIeTICHHBIX 3aKOHOJaTeIbHBIMHU aKTaMU;

8.3. mprocTaHaBIMBAaTh OKa3aHHE KOMMYHAJIBHBIX YCIyT MOTPEOUTENI0, UMEIoLEeMy 0e3 YBa)KUTEJIbHBIX
NpUYUH 3aJ0JDKCHHOCTHL II0 UX OINIaTC ¢ HC IMOraCUuBHICMY €€ B YCTAHOBJICHHBIC CpPOKH, B IOPAIKC,
yctanoBieHHOM CoBeTom MunuctpoB Pecnyonuku benapycs.

9. UcnionHuTENB IO I0TOBOPY Ha OKa3aHHUE KUJIUIIIHO-KOMMYHAIBHBIX YCIIYT 00s3aH:

9.1. oGecrieunBaTh CBOCBPEMEHHOE OKa3aHUE  >KUJIHMIIHO-KOMMYHAJIBHBIX YCIYr B IOJHOM O0beMe
Y HaJJIS)KAIero KauecTBa;

9.2. paccmarpuBaTh B MOPSAJIKE, ONPEACTIEHHOM HACTOSIIIUM 3aKOHOM, TpeOOBAaHUS MOTPEOUTENS B CBA3U
C HEOKa3aHHEM KUIHIHO-KOMMYHAIBHBIX YCIYT JIMOO OKa3aHHEM UX C HEJJOCTaTKaMU;

9.3. CBOEBPEMEHHO 3a CBOM CUET BBIMOJHATH PaOOTHl 10 YCTPAHEHUIO BBISABIEHHBIX HEJIOCTATKOB
KUIUIIHO-KOMMYHAIBHBIX YCIIYT, KOTOPBIE BOSHUKJIIU IO €T0 BUHE.



10. UcnonHuTENh MMEET MHBIE MpaBa U HECET 00S3aHHOCTH, MPEIyCMOTPEHHbIE HACTOSIIMM 3aKOHOM,
MHBIMH aKTaMH 3aKOHOAATEIbCTBA U (MJIM) JOTOBOPOM Ha OKa3aHUE JKUJIUIIHO-KOMMYHAJIBHBIX YCIIYT.

11. IlorpeOuTensb 1Mo AOroBOpy Ha OKa3aHUE KIJIUITHO-KOMMYHAJIbHBIX YCIYT UMEET MPaBo:

11.1. nomyyaTh >XKMJIMIIHO-KOMMYHAJIbHBIE YCIYTU HAJIEXKAILEro KauyecTBa, CBOEBPEMEHHO U B IIOJHOM
00BeEME;

11.2. TpeboBaTh  OT UCMOJIHUTENSA  COOJIONIEHUS  yCIOBHUM  JOTOBOpa  HA OKa3aHHWE  KUJIMIIHO-
KOMMYHAaJIbHBIX YCIIYT,

11.3. nepepacuera m1aThl 3a KOMMYHaJIbHBIE YCIYTH 32 IEPUOJ NIEPEPHIBOB B UX OKa3aHUHU.
12. TToTpeduTens o T0roBOPY Ha OKa3aHUE KIJIMIITHO-KOMMYHAIBHBIX YCIYT 00sI3aH:

12.1. cBOEBpeMEHHO MPUHUMATh MEpbl IO YCTPAHEHWIO BBIABICHHBIX HEIMONAJ0K, CBSI3aHHBIX
C TIOJIYYEHHEM >KWIIUIHO-KOMMYHAIIBHBIX YCIYT, KOTOPbIE BOZHUKIIH 1O €0 BUHE;

12.2. obecrieunBaTh LEIOCTHOCTh U COXPAHHOCTh NPUOOPOB MHIUBUAYAIBLHOTO Y4eTa B KWJIOM U (WIIH)
HEKUIJIOM TIOMEIICHUSX (OHOKBAPTHPHOM XKHJIOM JJOME), €CIIM MHOE HE YCTAaHOBJIEHO 3aKOHOIATEIbCTBOM;

12.3. onmylauMBaTh JKWIMIIHO-KOMMYHAJIBHBIE YCIYTH B CPOKH, YCTAHOBJIEHHBIE 3aKOHOJATEIBCTBOM
1 (W) TOTOBOPOM;

12.4. nomyckaTh B XKWJIble U (M) HEXHMIbIE TTOMEIIECHUs (OTHOKBAPTUPHBIN JKHIION JI0M), Ha 3€METbHBIC
Y4acTKH paGOTHI/IKOB HUCIIOJIHUTCIIA, MCIIOJHUTCIIA — HWHAUBHUAYAJIBHOI0 MNPCANPUHHUMATCIIA B ClIydasaX
U TIOPSIZIKE, ONPEIeNICHHBIX 3aKOHOJATEIILHBIMHI aKTaMHU;

Om peoarxuuu «busnec-Hnghoy»

Crnyuan, B KOTOPBIX TPaXKJaHe W OPTaHHU3aIUU B 001aCTH YKIJIUIIHBIX OTHOIIEHUH 00s13aHbI 00ECTICUNBATh IOCTYI
B 3aHMMAacMbIe UMHU WM HAXOSIIMECS B WX BIIAJCHUU W ITOJIB30BAHUU JKUJIbIC W (MIH) HEXKWIIBIC TTOMEIICHUS
pabOTHHKAM OpraHU3alUii, OCYIICCTBIMIONINX SKCIUTYaTalUI0 KUIAITHOrO (OHIA U (MIH) MPEIOCTaBIISIONINX
KWIHITHO-KOMMYHAIIBHBIE ~ YCIYTH, M3JIOKeHBI B abzame7 mn.l cr.26  KwmmmHoro — kojekca
PecnyOonuku benapycph, m.2 cr.7 3akonHa PecnyOmuku benapyce ot 08.01.1998 Ne 135-3  «O coBmecTHOM
JIOMOBINIaJiecHun», mnojamn.7.7 mn.7 TlpaBuil TOJNb30BaHUS JKUJIBIMA TOMEIIEHUSIMHU, COJCpP)KaHUS JKUIbIX U
BCIIOMOTATEIbHBIX TMOMEIICHUH, YTBEPKIECHHBIX moctaHoBieHneM Coera MunmctpoB Pecnyonuku bemapych
or 21.05.2013 Ne 399.

12.5. cobmonars TpeOOBaHUS 3aKOHOJATENBCTBA, HE JOMYCKaTh HApYIICHUS PaB M 3aKOHHBIX HHTEPECOB
ApYTUX noTpeduTeneii.

13. [loTpeOuTenb UMEET MHBIE MpaBa U HECET OOA3aHHOCTH, MPEAYCMOTPEHHBIE HACTOSIIUM 3aKOHOM,
MHBIMH aKTaMH 3aKOHOAATEIbCTBA U (MJIM) JOTOBOPOM Ha OKa3aHUE JKUJIUIIHO-KOMMYHAJIbHBIX YCIIYT.

Cratbs 16. [loroBop Ha ynpaspJieHHe 001IMM MMYIIECTBOM COBMECTHOIO IOMOBJIA/IEHUS

1.Ilo poroBopy Ha ympaBieHHME OOIIMM HMYIIECTBOM COBMECTHOIO JOMOBIAJECHUS OJHA CTOPOHA
(YHOJIHOMOYEHHOE JIMIO) T10 MOPYYEHHUIO IPYTroil CTOpPOHBI (MOTpeOuTeNst) 3a IuaTy 00s3yeTcsi OpraHu30BaTh
OKa3aHME OCHOBHBIX M (WJIM) JONOJHUTEIbHBIX KWIUIIHO-KOMMYHAQJIBHBIX YCIYT, 3a UCKIIOYEHUEM YCIyT
BOJIOCHA0)KEHUS, BOJOOTBEACHUS (KaHAIM3allMM), Ta30- U AJIEKTPOCHAOKEHUS, OCYIIECTBISATh HHYIO
NeSTeNbHOCTh, HANpaBICHHYIO Ha JOCTHKEHUE IeJed ymnpaBieHus OOIIMM MMYILECTBOM COBMECTHOIO
JIOMOBJIA/ICHUSI.



2. CTopoHaMu TIO JIOTOBOPY Ha yMpaBJieHHE OOIMUM HMYIIECTBOM COBMECTHOTO JIOMOBIIAJICHUS
BBICTYMAIOT YIOJIHOMOYEHHOE JIMIO U OTPEOUTENb, SBISIIONTUNACS COOCTBEHHUKOM KHJIOTO U (MJIH) HEXHUIIOTO
HOMGH.[GHI/II‘/JI, J'II/I60 JIMI0, KOTOpOMY 3TUM COGCTBGHHI/IKOM HJIM 3aKOHOAATCIILCTBOM IMPEAOCTABJIICHO IIPABO
Ha 3aKJIF0UEHHE JOTOBOPA HA yIpaBlieHHE OOIIMM UMYIIECTBOM COBMECTHOTO JJOMOBIIAICHUSI.

B cnyuae, ecnm moTpeOuTeny BIANCIOT KWIBIM M (WJIM) HEXWIBIM TIOMEIICHUSMH Ha IpaBe OO0mIeH
COGCTBGHHOCTI/I, AOTOBOP Ha YIPAaBJICHUC O6H_[I/IM HUMYyHIECTBOM COBMCCTHOI'O IAOMOBJIAACHHWSA 3aKJIHOYACTCA
CO BCEMHU COOCTBEHHUKAMHU.

3. YIOITHOMOYEHHOE JIUIO 00s3aHO MOJATOTOBUTH U 3aKJIIOUYUTH C TIOTPEOUTEIEM JI0TOBOD Ha YIpaBJICHUE
OOIIMM MMYIIIECTBOM COBMECTHOTO JIOMOBJIAQJICHUSI B COOTBETCTBHH C HACTOSAIMIMM 3aKOHOM M MHBIMH aKTaMHU
3aKOHOJIaTEIbCTBA.

[TorpeOutens 00s3aH 3aKIIOYUTH [JOTOBOP HA yIpaBlieHHE OOIIMM HMYIIECTBOM COBMECTHOTO
nomoBianeHus. [Ipu oTka3e OT 3aKIIOYCHHS JOTOBOpA YIOJHOMOYEHHOE JIMIIO BOpAaBEe 3asBUTH B CYX
TpeGOBaHUE O TIOHYKACHNUH 3aKII0UUTh TOTOBOD.

OTka3 moTpeOHUTENsT OT 3aKJIIOUEHHs] JIOTOBOpPAa HE OCBOOOXKAAET OT BHECEHHUS IUIAThl 32 (PaKTHUECKU
OKa3aHHYIO YCIIYTy IO yNPaBJICHUIO OOIIMM MMYIIECTBOM COBMECTHOTO JIOMOBIIAJICHHS, a TAK)KE€ OT BHECCHHS
IUTaThl 32 OCHOBHBIC KHJIMIIIHO-KOMMYHAJIBHBIE YCJIYTH, OKa3aHHE KOTOPBIX OPTaHU30BAHO YIOJIHOMOYEHHBIM
JIUIIOM.

4, CyH_IGCTBeHHBIMI/I YCIIOBUSAMH  AOTOBOpAa Ha YIPABJICHUC 06H_II/IM HUMYyHICCTBOM  COBMCCTHOI'O
JOMOBIIAaACHUSA ABJIAIOTCS:

4.1. HaMMEHOBaHME YIOJHOMOYEHHOIO JIULA U UMS IOTPEOUTENS;
4.2. npeameT 10roBopa;

4.3. mepeveHb SKUIHMIIHO-KOMMYHAIIBHBIX YCIYT (OCHOBHBIX W (WJIHM) JOTMOJIHUTENBHBIX), OKa3aHUe
KOTOPBIX OPraHU3yeTCsl YIIOTHOMOYEHHBIM JIUI[OM;

4.4. rapud Ha yCIyry 1o yrnpapieHUIO OOIIMM UMYIIECTBOM COBMECTHOT'O JIOMOBIIAJICHUS;
4.5. mpaBa ¥ 00sI3aHHOCTH CTOPOH;

4.6. OTBETCTBECHHOCTD CTOPOH 34 HCBBIIIOJIHCHUC yCJIOBI/II\/'I A0roBopa, OCHOBAaHHA IJIA OCBOGO)KI[CHI/IH
OT OTBETCTBCHHOCTH,

4.7. OpAIOK pa3pelieHus CropoB;
4.8. ycnoBus 1 NOPSAJOK U3MEHEHUS U NTPEKPAILEHUs 1EUCTBUS JOTOBOPA;
4.9, aIpeC MCECTAa HAXOXKACHU YIIOJTHOMOYCHHOT'O JIMIla U MCCTA JKUTCJIILCTBA HOTpGGHTeH}I;

4.10. uHbBIC YCIOBUS, B OTHOIIEHUH KOTOPBIX I10 3asBJICHUIO OAHOIN M3 CTOPOH JOJDKHO OBITH JOCTHUTHYTO
COrJalIeHHeE.

5. YIONTHOMOYEHHOE  JIMIIO 10 JIOTOBOPY  HA yNpaBjieHHE OOIIMM  HMYIIECTBOM  COBMECTHOT'O
JOMOBJIaJIEHUS UMEET IIPaBo:

5.1. oOpamarbcs B CyJ1 ¢ KCKOM O 3alIUTE TIPaB MOTPEOUTEINS;
5.2. IpeACTaBIIATh B Cy/Ie MpaBa U 3aKOHHBIC HHTEPECHI TIOTPEOUTEIS,

5.3.B ciIy4ae HECBOCBPEMEHHOTO BHECEHHUS TMOTPEOUTENeM TUIaThl 33 OCHOBHBIC  IKHIIMIIHO-
KOMMYHAJIbHBIE YCIIYTH IPUHUMATh MEPHI IO €€ B3bICKAHUIO B MOPSJIKE, YCTAHOBICHHOM 3aKOHO/1aTEIbCTBOM.

6. YIIOTHOMOYCHHOE  JIMII0  TI0 JIOTOBOPY  HA YIpaBJieHWE OOIMUM  HMMYIIECTBOM  COBMECTHOTO
JIOMOBJIIaZI€HUS 0053aHO:



6.1. ynpaBisaTh OOIIMM UMYIIIECTBOM COBMECTHOTO JOMOBJIAJICHUS B MHTEpECaxX MOTPEOUTEIS;

6.2. OCYyIIECTBIIAT,  BBIOOp  HUCHIOJHUTENEH  JKUIMIIHO-KOMMYHAJIBHBIX  YCIYT,  OKa3bIBaEMBIX
Ha KOHKYPEHTHOM OCHOBE, 3aKJI4aTh C HUMM JIOTOBOPBI (32 UCKIIOUEHHEM JIOTOBOPOB HAa OKa3aHHE
JOTIOJTHUTEIBHBIX JKUIUIIHO-KOMMYHAJIBHBIX YCIIYT);

6.3. mpoBepsATh 00BEMBI, KAUECTBO M MEPUOJUYHOCTh OKA3bIBAEMBIX KWJIMIIHO-KOMMYHAJIbHBIX YCIYT,
B TOM YHCJIC TI0O YCTHOMY HJIM TUCHbMEHHOMY OOpAIICHUIO TTOTPEOUTEIS;

6.4. obecrieunBaTh PACCMOTPEHUE TPEOOBAHWI W MPETCH3U MOTPEOUTENS B CBSI3U C HEOKa3aHUEM
KIJTUIITHO-KOMMYHAITBHBIX YCIIYT JIMOO OKa3aHMEM UX C HEJOCTAaTKaMH;

6.5. mpeACcTaBIsATh MHTEPECHl MOTPEOUTENS B OTHOILICHUSX C UCIIOJHUTENSIMU;

6.6. oOpamatbesi B MHTEpecax MOTPeOUTENss € MpeTeH3ueld 00 yCTpaHeHWH HapyLIeHHs IpaB
NOTPEOUTENeH  KMINITHO-KOMMYHQIBHBIX YCJIYT K HCHOJHHUTETIO, C KOTOPBIM Y HErO0 3aKJIIOYEH JOTOBOP
B COOTBETCTBHUH C TPAKJAHCKHM 3aKOHOJIATEIILCTBOM;

6.7. IMPUHHUMATh MCPBI 110 BBIAABJIICHUIO IMMPUYUH U YCTPAHCHUIO HOCJIG,Z[CTBI/Iﬁ HCOKa3aHuA XKHIIHUIIMHO-
KOMMYHAQJIBHBIX YCIYI HJIM OKa3aHWA UX C HCAOCTaTKaMH.

7. YIOTHOMOYEHHOE JIMII0 MMEET HHbIe MpaBa U HeceT O0A3aHHOCTH, MPEAYCMOTPEHHBIE HACTOSALINM
3aKOHOM, WHBIMH aKTaMH 3aKOHOJATENbCTBA W (WJIM) JIOTOBOPOM HA yNpaBICHHE OOIMIMM HMYIIECCTBOM
COBMECTHOT'O JJOMOBJIQJICHUS.

8. Ilorpeburens Mo JOTOBOPY HA YIpaBIEHHUE OOLIIUM WMYIIECTBOM COBMECTHOTO TOMOBIAJICHUS UMEET
IIpaBo:

8.1. TpeboBaTh OT YINOJTHOMOYEHHOTO JIMIIAa OOECIEeYeHUs] CBOEBPEMEHHOIO OKa3aHHs  >KUJIMILIHO-
KOMMYHAJILHBIX YCIYT B TIOTHOM 00beMe U HaJ[JISKAIeTr0 KaueCcTBa;

8.2. monyyaTh OT YINOJHOMOYEHHOIO JIMI[a HE MO3JHee TMSITH pabdoyux JAHEW ¢ JaThl oOparlieHus
MH(OPMALIHIO O TIEPEUHSX, 00beMax U MEPUOANYHOCTHA OKA3aHHBIX UCTIOTHUTEISIMHU JKUIHITHO-KOMM YHATTbHBIX
YCIIYT B COOTBETCTBHH C JIOTOBOPaMH, 3aKJIIOYEHHBIMH B MHTEpecax MOTPeOUTENs] MEXIY YINOJTHOMOYEHHBIM
JIULIOM U UCTIOJIHUTETIEM;

8.3. IMPOBEPATH O6’b€MH, KauCeCTBO U NCPUOAUYHOCTL OKa3aHUus YCIYT, OKAa3aHHLIX HWCIIOJHUTCICM
B COOTBETCTBUHU C JOTOBOPOM, 3aKJIFOUCHHBIM UM C YIIOTHOMOYCHHBIM JIMIIOM B HHTEPECAX HOTpC6I/ITeJ'I$I;

8.4. TpeOOBaTh  OT YIOJIHOMOYEHHOIO JHMIAa OOECIEeYeHHUs YCTPAaHEHUS HEJOCTAaTKOB OKa3aHHBIX
HCHOJIHUTENISMU KUIUITHO-KOMMYHAJIBHBIX YCIYT U MIPOBEPATH MOJIHOTY M CBOEBPEMEHHOCTD UX YCTPaHEHUS;

8.5. KOHTPOJIMPOBATh BBHIMOJIHEHHE YIOJHOMOYEHHBIM JIMIIOM O00sI3aHHOCTEH, MPEIyCMOTPEHHBIX
IOTOBOPOM Ha yIPaBIEHUE OOIIUM UMYIIECTBOM COBMECTHOTO JOMOBJIAICHUS.

9. [lorpeburens MO JOTOBOPY Ha YIPaBJICHUE OOIIMM UMYIIIECTBOM COBMECTHOTO JJOMOBIIAICHUS 00s3aH:

9.1. omnauuBaTh OKa3aHHBIC IKWIUIIHO-KOMMYHAJIbHBIE YCIYTH, YCIYry IO YIIPABJICHUIO OOIIUM
HUMYIIECTBOM COBMECTHOTO JIOMOBJIAJCHMS B IIOJHOM OOBEME B YCTAHOBJICHHBIE 3aKOHOIATEILCTBOM
U JOTOBOPOM CPOKHU;

9.2. CBOCBPEMEHHO IIPpUHHUMATh MCPhbI 110 YCTpaHCHHUIO BBISABJICHHBIX HCII0JIaJ0K, CBA3aHHBIX
C MOJTYYCHUCM KUWJINIHO-KOMMYHAJIbHBIX YCIIYT', KOTOPBIC BO3HUKJIN IO €TI0 BUHC;

9.3. oGecrieunBaTh 1ETOCTHOCTh M COXPAHHOCTh MPUOOPOB HMHAMBHUIYaTHHOIO ydyeTa B IKUJIOM U (MIIH)
HEKUIJIOM TIOMEIICHUSX, €CIIM HHOE HE YCTAaHOBJICHO 3aKOHOATEIbCTBOM;

9.4. nomyckath B KWible U (WIM) HEXWIbE TOMEUICHHs, Ha 3eMelbHble Y4YacTKu pabOTHUKOB
YIOJIHOMOYEHHOTO JIULIA B CIy4YasX U NOPSJIKE, ONPEACIICHHBIX 3aKOHOAATEIbHBIMUA aKTaMu;



9.5. cobmonaTh TpeOOBaHUs 3aKOHOJATEIbCTBA, HE JOMYCKATh HApYyLICHUS MPaB U 3aKOHHBIX MHTEPECOB
IPYTUX MOTPEOUTEICH.

10. [ToTpeOuTens MMEET MHBIC TMpaBa W HECET OOS3aHHOCTH, MPETYCMOTPEHHBIE HACTOSIIMM 3aKOHOM,
HWHBIMHU aKTaMH 3aKOHOJATCJIbCTBA H (I/IJII/I) AOTOBOPOM Ha YIIPABJICHUC 06H_II/IM HUMYyHICCTBOM COBMCCTHOI'O
JIOMOBJIa/ICHUS.

11. JloroBop Ha yrnpaBjieHHEe OOIIUM UMYILIECTBOM COBMECTHOT'O IOMOBJIAICHUS SABISETCS OECCPOUHBIM.

Crarbs 17. U3MeHeHHe H pacTOpP;KeHHe J0r0BOPAa HA 0KA3aHMe JKMJINIIHO-KOMMYHAJIbHBIX YCJIYT,
AOTOBOPA Ha yNpaBJeHHe 00LMM MMYIIECTBOM COBMECTHOIO JOMOBJIAACHHUS

1. I3MeHeHne U pacTOp:KeHHE JOroBOpa Ha OKa3aHUE >KUIMIIHO-KOMMYHAJIBHBIX YCIYyT, JI0rOBOpa
Ha yIpaBJICHUE OOIIUM HUMYIIECTBOM COBMECTHOTO JOMOBIIAICHUSI OCYIIECTBISIFOTCS B COOTBETCTBUU C aKTaMU
3aKOHOJATENbCTRA.

2. [loTpebutenu BIipaBe B OJHOCTOPOHHEM IMOPSIIKE OTKA3aThCsl OT UCIIOIHEHUS JJOTOBOpA Ha YIpaBlIeHUE
OOIIMM UMYIIECTBOM COBMECTHOTO JIOMOBIIAJICHHS B CITy4dasiX, €CIM UMHU MIPUHSITO PELICHUE:

2.1. 0 co3AaHNU TOBApUIIECTBA COOCTBEHHUKOB,;
2.2. 00 yrpaBieHnU OOLIIMM UMYIIECTBOM HETIOCPEICTBEHHO YIaCTHUKAMH COBMECTHOTO JIOMOBJIA/ICHUS;

2.3.0 COIJIaCOBaHMHM C MECTHBIM HCIIOJHUTEIBHBIM W PACIIOPSIUTEIBHBIM OPraHoM HW30paHHOTO
Ha O6H.I€M C06paHI/II/I yLIaCTHI/IKOB COBMCCTHOT'O JIOMOBJIaACHUS Hpe;[ce;[aTenﬂ HpaB)’IeHI/ISI OpFaHI/I3aI_II/II/I
COOCTBEHHUKOB.

3. IloTpeburens Brpase B J1000€ BpeMs B OAHOCTOPOHHEM MOPSIKE OTKA3aThCs OT UCIIOTHEHUS JJ0rOBOpa
Ha OKa3aHUE KWIUIIHO-KOMMYHAJIBHBIX YCIYr MOJHOCTBIO WM YaCTHUYHO, €CJIM HEOKa3aHUE >KHUIIMILHO-
KOMMYHAJIBHBIX YCIYT 3TOMY MOTPEOUTENI0 TEXHUYECKH BO3MOXKHO, ITPEIBAPUTEILHO HE MEHEE YeM 3a MecHLl,
a €CJIM TaKOM I0roBOP 3aKJIIOUEH HA CPOK MEHEE MECsIa — HE MEHEe YeM 34 IIATh JAHEH HalpaBUB HCIOJHUTEIIO
COOTBETCTBYIOLIEE MUCbMEHHOE MIPEYNPEKICHHUE.

B cinydae, ecnmu moTpeOUTENH BIAACIOT KWJIBIM U (WJIM) HEXHWIBIM MOMEIIEHUSIMHU (OTHOKBAPTUPHBIM
KHWJIBIM JIOMOM) Ha MpaBe o0Iell cOOCTBEHHOCTH, OTKa3 OT MCIIOJIHEHHUS JI0TOBOpa Ha OKa3aHUE >KUJIMILHO-
KOMMYHAJIBHBIX YCIIYT, MPEAYCMOTPEHHBIM YacThIO MEPBOM HACTOSAIIETO MYyHKTA, BO3MOXEH C COIIACHUS BCEX
COOCTBEHHHUKOB, a B CIy4ae HEJIOCTH)KEHUS COTJIachs — B CyZA€OHOM TOPSIZIKE.

I')IABA 4
MOPSAIOK PACCMOTPEHUSA TPEFOBAHUI B OBJIACTH )KAJIUIITHO-KOMMYHAJIBHBIX
YCJOYT. OTBETCTBEHHOCTD 3A HAPYIIEHUE MPAB IOTPEBUTEJIEN )KUJIUIHO-
KOMMYHAJIBHBIX YCJIYT

Cratsbsa 18. Ilopsinok paccMOTpeHHsI HCIIOJTHUTEIeM TPeOOBaHMII MOTPeOuTe/Ns B CBA3H
€ HeOKa3aHUEeM KWJIMIIHO-KOMMYHAJIbHBIX YCJIYT JIH00 OKa3aHHEM HX
€ HeI0CTATKAMH

1. B ciiyuae Heoka3zaHUS >KWIHITHO-KOMMYHAJIBHON YCIYTH JIMOO OKa3aHHs €€ C HEJIOCTaTKaMH, KOr/ia
JIOTOBOP Ha OKa3aHWE >KUJIMIIHO-KOMMYHAJIbHOW YCIYrH 3aKIIOUEH MEXIy MOTpeOuTeNeM M UCIOIHHUTEIEM,
MOTPeOUTENh yBEIOMIISIET OO0 3TOM HCIIOJHHUTENS JHO0 aBapUiTHO-IUCIIETYEPCKYIO CIIYXO0y, YyKa3aHHYIO
B JIOTOBOPE MJIM YKA3aHHYIO UCTIOJHUTENEM MOTPEOUTENIO HHBIM CIIOCOOOM.

CooTBeTCTBYIOIIEE YBEIOMICHHE MOXKET OBITh C/IEIaHO MOTPEOUTENeM ITyTeM HAIpaBICHHS MPETCH3UU
B MUCHbMEHHOM, 3JIEKTPOHHOW MO0 yCTHOU (opme, B TOM uucie mo TeiaedoHy, W MOMICKHUT 00s3aTeITHHOU



perucTpany HMCIOJHUTENEM JHO00 aBapuUHO-AUCHETYEPCKON ciyxO0oi. PaGOTHUK HCHOTHHUTENS WK
aBapUIHO-IUCIETUEPCKON  CIIyKObl, WCHOJHUTENb — WHAUBHUIYaIbHbI MNpEeIIpUHUMATENb, MPUHSABIINE
MPETEH3MI0, 00s13aHbI COOOIINUTE MOTPEOUTENIO CBEJCHHUS O JIUIIE, IPUHSBILEM MPETEH3HIO, U PErHCTPAIMOHHBINA
HOMED IPETEH3HH.

2. PabOTHHK WCIIONHUTENS, WCIIOJHUTENh — WHAWBHIYAIBHBIA TPEANPHHUMATENh JOJDKHBI MPHOBITH
K MOTPEOUTEINI0 HAa OCHOBAHHUH YBEIOMIICHUS TIOTPEOUTENs HE TIO3THEE CPOKA, OTMPEEIIEHHOTO JOTOBOPOM HIIN
3aKOHO/IATEeILCTBOM. B ciydqae HeoOecreueHuss TMOTpeOWTENeM JIOCTyNa B IKWIbIE U (MJIM) HEXKUJIbIC
NOMeIIeHUs1 (OJHOKBAPTUPHBIA KUJIOW JIOM), Ha 3€MeNbHBbIE YYaCTKH B 3apaHee COIJIACOBAHHOE BpeMs
WCTIOJTHUTENb HE HECET OTBETCTBEHHOCTH 33 HAPYIICHHE YKa3aHHOTO CPOKA.

3. PabOTHUK UCHOJHUTENS, WCIOIHUTENb — WHIAUBHIYAJIbHBI MpeanpUHUMATENb, HPUOBIBIINE
Ha OCHOBaHUHW YBEJOMIICHHS TOTpEeOUTENs, yCTaHABIMBAIOT (GakT Hamuuusl (OTCYTCTBHSA) W MPUUUHBI
HEOKa3aHus )I(HHHHIHO-KOMMyH&HBHOﬁ ycCiyru JII/I6O OKa3aHuA (M C HEAOCTaTKaMHU, COCTAaBJIAOT
MPETEH3MOHHBIN aKT B IBYX AK3EMIUIIpaX U MPU HATHYUHN TEXHUYECKOH BO3MOKHOCTH C COTJIACHS MTOTPEOUTEIS
HE3aMEeUIUTEIIFHO O0ECIEUYNBAOT OKAa3aHWE JKUIUIIHO-KOMMYHAIBHOW YyCiIyrm mub0 yCTpaHeHue ee
HE/IOCTATKOB.

4. ITpeTeH3UOHHBIN aKT MOAMMUCHIBAETCS PAOOTHUKOM HCIOJIHUTEINS, UCTIOJIHUTENIEM — UHIANBUAYaJIbHBIM
npeanpuHuMareneM u norpedureneM. [lorpeOutens BIpaBe MOANMUCATH MPETEH3UOHHBIM aKT C OTOBOPKAMH.
B ciiydae oTkaza nmotpebuTenst OT MOANMCAHUS MPETEH3MOHHOTIO aKTa PAOOTHUK MCIOIHUTENSI, UCTIOIHUTEID —
MHMBUYAIbHBIA MPeIPUHUMATENb AETal0T 00 3TOM 3aIUCh B JaHHOM akTe. OMH SK3eMIUISIp TOAMHCaHHOTO
IIPETEH3UOHHOT0 aKTa IepeaeTcs NOTPeOUTEIIO.

5. Ha ocHOBaHMM NPETEH3MOHHOTO aKTa WCIOJHUTENb YIOBIETBOPSET TpeOOBaHUs MOTpeOuTens Jubo
HaIpaBJeT NOTPEOUTETI0 MOTHUBUPOBAHHBIN MHUCHbMEHHBIN OTKA3 B YAOBIETBOPEHUHU €TI0 TPEOOBAHUM.

B cnydae orkasza B ynoBieTBOpeHHWH TpeOOBaHMII TMOTPEOUTENTH BIIpaBE 3a CBOM CUET OpPraHW30BaTh
MIPOBE/ICHUE HE3aBHCUMOM IPOBEPKH (PKCHEPTU3bI) KadecTBA >KUIMIIHO-KOMMYHaJIbHOU yciayru (¢akra
HEOKa3aHUs KUIUITHO-KOMMYHAJILHOHM yCIIYTH) B TIOpsZIKe, ycTaHOBIeHHOM CoBeToM MuHHCTpoB PecnyOmmku
benapyce. Ilorpeburens BmpaBe OCHOPUTH pPE3yIbTaThl HE3aBHUCHUMOW MPOBEPKH (IKCIIEPTH3bI) KadyecTBa
KUITUITHO-KOMMYHAIBHOM yciayru (dakTa HEOKa3aHWsl SKAJIUITHO-KOMMYHAJIbHON YCIyTH) B CyAcOHOM
MOpsIAKE.

6. HepocraTku, yka3aHHblE B akT€ HE3aBUCHMOM NIPOBEpPKM (IKCHEPTHU3BI) KayecTBa  KMIIMIIHO-
KOMMYHQJIBHOW yciayru (¢akta HEOKa3aHUs >KWIMIIHO-KOMMYHAJIbHOM YCIIYTH), MOJUIEkKAT YCTPaHEHUIO
MCTIOJIHUTEJIEM B 0053aTeNIbHOM MopsiaKe. VICIoTHUTENb BIpaBe OCHOPHUTH PE3YIbTaThl HE3aBUCUMON TPOBEPKU
(3KCTIepTHU3bl) B CyIeOHOM TOPSIIKE.

7. B cmyyae mMoATBEpKACHUS MCIIONHUTENEM (pakTa HEOKa3aHUs >KUIMITHO-KOMMYHAJIBHON YCIyTH 00
YCTAHOBJICHUS Takoro (akra B pe3yibTaTe HE3aBUCUMON TPOBEPKU (IKCIEPTU3BI) WIM CYACOHOTO
pa3buparenbCcTBa MOTpEOUTENb BIpaBe TPeOOBATh OKA3aHUS IKMIUIIHO-KOMMYHAJIBHOW YCIyrd U (WMIIH)
nepepacyera IiaThl 3a JKWIHITHO-KOMMYHAIBHYIO YCIYTY.

B cmyuae monTBepkaeHWsT HCHOMHHUTENEM (akTa OKa3aHUS  IKMIUIIHO-KOMMYHAIBHOW —YCIYTH
C HEZIOCTaTKaMU JTMOO yCTAHOBJICHHS TAaKOro (pakTa B pe3ysbTaTe HE3aBUCUMOMN MPOBEPKH (IKCIIEPTU3BI) HIIU
cyneOHOTO paszOupaTenbCcTBa MOTpeOUTENb BOpaBe TpeOoBaTh mepepacdeTa IUIAThl  3a KHIIWIIHO-
KOMMYHAQJIbHYIO  yCIyry, Ju0o 0€3BO3ME3HOTO0 YCTpAaHEHHMs HEIOCTaTKOB OKa3aHHOW  IKHJIMIIHO-
KOMMYHQJIBHOW YCIYTH, €CIH JTO TEXHHYECKH BO3MOXKHO, JIMOO TOBTOPHOTO OKa3aHUS IKHIIUIIHO-
KOMMYHAJIBHOH YCIIYTH, €CJIU 3TO TEXHUYECKU BO3MOXKHO.

8. Henocratku oka3aHHOH KMIIMIHO-KOMMYHAJIBHOW YCIYTH JOJDKHBI OBITH YCTpaHEHbI MCIIOJHUTENIEM
B MAaKCUMaJIbHO KOPOTKUH CPOK, TEXHOJIOTHMYECKH HEOOXOIUMBIA NJISi UX YCTPAHEHHS, HO HE MPEBHIIIAIOIMINN
MECsIIIa CO JIHS MPEIbSBICHUS COOTBETCTBYIOIIETO TPeOOBAHMUS, €CJIM MHOM CPOK HE YCTAaHOBJIEH COTJIAIlICHHEM
CTOPOH, 32 UCKITIOYEHHEM CJy4asi, KOTia OHU C COTJIacHsi MOTpeOuTes ObLTM YCTPAHEHbI HE3aMeITUTENIbHO.



KunumHo-KOMMyHanbHas —~ yCiIyra,  HE OKa3aHHas  NOTpeOHTeNto, JOJDKHa  OBITh  OKa3aHa
B IICPBOOYEPEIHOM MOPSAKE B CPOK, YCTAHOBJICHHBIH 3aKOHOMATEIIHCTBOM WIIM HMCIIOJIHUTEIEM, a B Ciydae,
€CIIU  OTOT CPOK HE YCTaHOBJICH, — B CPOK, NPEIYCMOTPCHHBIM JIOTOBOPOM, KOTOPBIA OBLI HUCIIOJHEH
HEHaJIeXaIuM 00pa3oM, 3a HCKIIOYEHHEM CITydasi, KOTa OKa3aHUE JKMIHIHO-KOMMYHAIBHON YCIYTH OBLIO
obecIieyeHo He3aMeIIUTENBHO.

9. Ilepepacuer muaThl 3a )KUIMIIHO-KOMMYHAJIbHYIO YCIYTy B CIy4ae €€ HEOKa3zaHHs MO0 OKa3aHus
C HEI0CTaTKaMH OCYIIECTBIISETCS B OpsiIKe, ycTaHoBIeHHOM CoBeTtoM MunuctpoB Pecriyonuku benapyce.

10. Eciii ucnonHUTENNb OTKA3all B YAOBIETBOPEHUH TpeOOBaHUN OTPEOUTES, CBA3aHHBIX C HEOKa3aHHEM
KWINIIHO-KOMMYHAQJIBHOW yCIyru JM0O0 OKa3aHUWEM €€ C HEJOCTaTKaMM, IHOTpeOMTENIb BIpaBe, €CIU 3TO
TEXHUYECKH BO3MOXKHO, TPHUBJICYb K OKA3aHUIO >KUJIMIIHO-KOMMYHAJIBHOW YCIYT'M TpPEThbUX JHIl JHOO
BBINOJIHUTh Pa0OThl IO YCTPAHEHHIO BBIABICHHBIX HEIOCTATKOB >KUWIMIIHO-KOMMYHAJIbHOM YCIYTM CBOMMU
CHJIaMH, POUH(OPMHUPOBAB 00 3TOM HCIOIHHUTENS, U NOTPEOOBATH OT UCTIOJIHUTEINS BO3MEIICHUSI CTOUMOCTH
BBINOJIHEHHBIX pa0O0T U IOMOJHUTENIBHBIX PACXOJ0B.

[Ton MOMOTHHUTENBHBIMH PACXOJaMH IMOHMMAIOTCS PACcXOJbl MOTPEOUTENs Ha MPUBJICYCHHE APYroro
HCIIOJIHUTCIIA, KOTOPBIC B CIIy4aC OKa3aHHA HCIIOJIHUTCIICM X(HHHHIHO-KOMMYH&HBHOﬁ YCIyru HaIJICKAIICTO
KadecTBa He ObUTH ObI HEOOXOAUMBI MTOTPEOUTENIO, B TOM YHCIIC Ha MoranieHue (BO3BpaT) KPEIUTOB (BKIIIOYAS
IPOIEHTHI 110 HUM), (DaKTUYEeCKH M3pAacXOJOBAHHBIX NOTPEOUTENeM Ha OIUIaTy YCIYr TpPeThUX JIMIL,
NpHOOpETeHNE ATbTEPHATHBHBIX HCTOYHUKOB YHEPTUH, HAEM JIPYTOT0 JKUJIOTO IMOMEIICHHUS Ha BPeMsl OKa3aHUs
)KHJIHH.IHO-KOMMyH&HBHOfI YCIIyru ujil yCTpaHCHUs HCJOCTATKOB )I(I’IJ'IPIH.IHO-KOMM}’HEUIBHOI’I yCiyru.

Crarba 19. [lopsigok paccMoOTpeHH s YIIOJTHOMOYEHHBIM JIMIIOM, OPraHu3anuel cO0CTBEeHHUKOB
TpeOOBaHMIl MOTPeOUTENS B CBA3M C HEOKA3AHUEM KUJIUIIHO-KOMMYHAJIbHBIX YCJIYyT
J100 OKa3aHNeM MX € HeI0CTATKAMH

1. B cnyuae HeokazaHUS >KHIUIIHO-KOMMYHAIBHON ycIyrd OO OKa3aHHS €€ C HEeAOCTaTKaMH, KOrja
OKa3aHHE KWINIIHO-KOMMYHAIIBHBIX YCIYT B HHTEpEcaxX MOTPEOUTEIsI OPTraHU3yeTCsl YIIOJTHOMOYCHHBIM JIUIIOM
Ha OCHOBAHUHU JAOrOBOpa Ha YIPaBJICHUC 06H_II/IM HUMYHICCTBOM COBMCCTHOTO JOMOBJIAACHUA, OpFaHHSaHHCﬁ
COOCTBEHHUKOB, TTOTPEOUTENh YBEIOMIISIET 00 3TOM YIOJHOMOYEHHOE JIMIO JTUOO0 aBapUHHO-IUCIIETUYEPCKYIO
CIIy’k0y, YKa3aHHYIO B JOTOBOpE MJIM YKa3aHHYIO YIOJHOMOYEHHBIM JIMIIOM MOTPEOUTETI0 MHBIM CIIOCOOOM,
OpraHu3aIuio COOCTBEHHUKOB.

CooTBeTCTBYIOIIEE YBEIOMICHHE MOXKET OBITh C/IEIaHO MOTPEOUTENEeM ITyTeM HAIpaBICHHS MPETCH3UU
B MMCHbMEHHOM, 3JIEKTPOHHOW MO0 yCTHOU (opme, B TOM uucie 1o TeiaedoHy, W MOMICKHUT 00s3aTeITHHOU
perucTpali  yYIOJHOMOYEHHBIM JIMIIOM JHOO  aBapHHO-TUCIETYEPCKOW  CIy:KOOH, oOpraHu3aiuen
COOCTBEHHUKOB.

2. PaGOTHUK  yMOTHOMOYEHHOTO JIMIIAa WIM aBapUHHO-TUCIIETYEPCKON  CIIYKOBI, OpraHU3aIu
COOCTBEHHUKOB, NPHUHSIBIIUN MPETEH3HMIO, 00s3aH COOOIIUTH MOTPEOMTENIO CBEIEHHS O JIMLE, MPUHSIBIIEM
NPETEH3HIO, U PETUCTPALMOHHBII HOMEP NPETEH3UH U MepeAaTh NPETEH3UIO Ul PACCMOTPEHHS HCIOIHUTEIIIO,
OKa3bIBAIOLIEMY JKWJIUITHO-KOMMYHAJIBHYIO YCIYTY.

Hcnonaurens 00s3aH pacCMOTPETh MPETEH3UIO0 B COOTBETCTBUH € MyHKTaMU 2—5 ctathu 18 HacTosmiero
3akoHa.

3.1lpu monydeHMHM OTKa3a WCIOJHUTENS B yJOBICTBOPEHUU TpeOOBaHUI MOTPEOUTENHh BIpaBe
00paTUTBCS K YNOJIHOMOYEHHOMY JIMIly, B OPIaHU3ALMI0 COOCTBEHHHKOB /Ul IPOBEIEHHUS HE3aBUCHUMOMN
NPOBEPKH (IKCHEPTH3bI) KauecTBa IKWIMIIHO-KOMMYHAIBbHON yciyru ((akTa HeEOKa3aHHs IKHIUIIHO-
KOMMYHAJIbHOH yCIyr) 1100 OpraHnu30BaTh €€ MPOBEJCHHE 3a CBOM CUeT.



HesaBucumas mpoBepka (9KCIepTH3a) KadecTBa KMWIHIIHO-KOMMYHAIIBHON yciayru ((akta HeokazaHUS
KUITUITHO-KOMMYHAJIBHOM YCITyTH) IPOBOJIUTCA B MOpsiaKe, ycTaHOBICeHHOM CoBeToM MunucTpoB PecnyOnuku
benapyce.

4.B cmywae, ecnu B pe3yabTaTe HE3aBUCHMOW TIPOBEPKU (IKCIEPTH3bI) KadecTBA IKHIUIIHO-
KOMMYHJIbHOW yCITyTu ((pakTa HEOKa3aHUs KHIUIIHO-KOMMYHAIBHOW YCIYTH) YCTaHOBJICHO, YTO YKHIJIUIIHO-
KOMMYHaJIbHAsA YyCJIyra HC OKa3aHa JII/I6O OKa3zaHa C HCAOCTAaTKaMH, TO YIIOJITHOMOYCHHOC JIMIIO, OpraHu3anus
COOCTBEHHUKOB B MHTEPECAX MOTPEOUTENSI HA OCHOBAaHUH aKTa HE3aBUCUMOM MPOBEPKH (IKCIIEPTU3bI) KaYeCTBA
KHUITUIIHO-KOMMYHQJIBHOW ycayru ((akTa HEOKa3aHHs KHJIUIIHO-KOMMYHAJIBHOW yCIyru) oOpariaiorcs
C MpeTeH3uel 00 YCTpaHeHUU HAPYIICHUS TPaB MOTPEOUTENS K HCITOTHUTEIIO.

HenocraTku, yka3aHHBIE B akTe€ HE3aBUCUMOW TMPOBEPKH (IKCHEPTU3BI) KadyecTBa IKHIUIIHO-
KOMMYHQJIbHOW yciyru ((hakta HEOKa3aHUs >KWIMITHO-KOMMYHAJIbHOW YCIIYTH), MOJIUIEkKAT YCTPAHEHUIO
UCTIOJIHUTEJIEM B 00513aTeIbHOM MopsiaKe. VIcnoTHUTENb BIpaBe OCHOPHUTH PE3YIbTaThl HE3aBUCUMON TPOBEPKU
(3KCTIepTHU3bl) B CyJIOHOM MOPSIIKE.

VnomHOMOYEeHHOE JMIO, OpraHusanus COOCTBECHHHKOB BIIpaBE€, C€CJIM HHOC HEC YCTaHOBJICHO
3aKOHOAATCIbCTBOM UJIK JOTOBOPOM, HOTpGGOBaTB OT HUCIIOJIHUTCIIA:

OKa3aHUus )KI/IJII/IH_IHO-KOMMYHa.HBHOI\/'I YCIyru, €CJIM 3TO TCXHUYCCKU BO3MOKHO,

0€3BO3ME3/ITHOTO  YCTPAHEHUS HEJAOCTAaTKOB B CPOKH, YCTAaHOBJIEHHBIE 3aKOHOJATEIBLCTBOM  WIIU
ZIOTOBOPOM;

COpa3MCPHOro YMCHbBIICHHUA CTOUMOCTH OKA3aHHBIX KUJIIMITHO-KOMMYHAQJIBHBIX YCIIYT.

5. Tlpu oTka3e B yIOBIECTBOPCHHH TPEOOBaHWH, M3IIOKEHHBIX B IMPETEH3UH 00 YCTPAaHEHUHM HAPYIICHUS
npaB TOTPEOUTENs, YIMOJIHOMOYEHHOE JIMIO, OpraHu3alus COOCTBEHHHMKOB B MHTEpECcax MOTpeduTens
oOpamiaroTcs B CyJ C UICKOM O 3aIlUTE MPaB MOTPEOUTEIIS.

Crarba 20. I'paxxknancko-npaBoBasi 0TBeTCTBEHHOCTDH 32 HApPylLlIeHHe NPaB MoTpeduTe el
JKHJTUIIHO-KOMMYHAJbHBIX YCJIyT

1. B ciydyae HapylieHus MpaB MOTPEOHUTENs] HCIOJHUTEIb BO3MEIIACT NPUYMHEHHBIC YOBITKH, Bpe.
U yIUITaYMBaeT HEYCTOHKY, MpPEIyCMOTPEHHYIO 3aKOHOAATEJBbCTBOM O 3alllUTe IpaB HoTpeduTenel u (uim)
JIOTOBOPOM, €CITH HE JJOKaXET, UTO HapyIIEeHHE MTPaB MOTPeOUTENs MPOU30IILIO HE 110 €0 BUHE.

Om peoarxuyuu «busnec-Hnghoy»

Ycrpanenue NeeKTOB U HEUCTIPABHOCTEH, KOTOPBIE MOSBIIIUCH BCIIC/ICTBHE HEHCIPABHOCTEH KOHCTPYKTHBHBIX
2JIEMEHTOB, HHXCHEPHBIX CHCTEM HE 10 BUHE COOCTBEHHHKOB JKWJIBIX TIOMEIIEHUH YaCTHOTO KHIITHITHOTO (OHA,
HAaHUMATEJCH KWIBIX TOMEIICHUN TOCYIapCTBEHHOTO XHUIIUIITHOTO (POHJA, MPOU3BOAMTCS 332 CUET OPraHU3AIIUH,
OCYIIECTBIISIONICH AKCIUTYaTAlUIO0 KIIUIIHOTO (OHAA W (MIH) MPEJOCTABISAIONICH >KUIUIIHO-KOMMYHAIbHBIC
yeiryrH (eM. gacTh 3 1.2 ¢1.91 Xunmmuoro koaekca Pecrrybnuku bemapych).

2. Bo3menienne yOBITKOB, Bpela, MPUYMHEHHOTO MOTPEOUTENIO 110 BUHE MCIONHHUTENS, MPOU3BOIUTCS
UCIIOJIHUTEJIEM B ITOJIHOM 00BEME, €CIIM MHOE HE YCTAaHOBJIEHO 3aKOHOIATEIbHBIMU aKTaMH.

3.B ciywyae HapylmieHHs YCTaHOBJICHHBIX CPOKOB OKa3aHHS  KHJIMIIHO-KOMMYHAJIBHOW YCIIyTH
HUCIOJIHUTCIIb HECCT OTBCTCTBCHHOCTL MICPCH HOTpCGHTGHeM B COOTBETCTBUU C 3aKOHOAATCJIBCTBOM O 3allIUTEC
paB MOTpeOuTeCH.



4. UcionHuTenb 00s3aH BO3MECTUTH YOBITKM, Bpell, NMPUYMHEHHBIH UM JKU3HHU, 3J0POBBIO MU (WJIH)
UMYIIECTBY TOTPEOUTENS] BCICACTBAE HEOKA3aHHS JKWIMIIHO-KOMMYHAJIbHON YCIyrW JTHOO OKa3aHHs ce
C HCJOCTATKaMH, B TOM YHUCIIC BCJICACTBUC IMPHUMCHCHUS B IMPOLCCCC OKa3aHHUA )KHHHHIHO-KOMMYH&HBHOﬁ
YOIy  W3Jenuil  (MaTepuajoB) U TEXHOJOTHUM, OMACHBIX JJIs JKW3HU, 370pOBbs U (WIM) HWMYIIECTBA
MOTPEOUTEIS, a TAKIKE AJIST OKPYKAFOIICH CPEIbI.

5. IloTpebutens BhpaBe TpeOOBAaTh OT MCIIOJHUTENS KOMIIEHCAIIMM MOPAJIBLHOTO BpeAa, MPUYMHEHHOTO
HapyLICHHEM €ro IpaB, HE3aBHUCHMO OT IOJIEXKAIIEr0 BO3MEILEHUIO HMMYHIECTBEHHOro Bpena. Pasmep
KOMIIEHCAIIMM MOPAJILHOTO BpeZia OIPEENSIETCS Cy10M.

I''IABA §
TOCYJAPCTBEHHAS 3AIIIUTA MIPAB IOTPEBUTEJIEN dKUJTAITHO-KOMMYHAJBHBIX
YCIYr

Cratsbs 21. I'ocynapcTBeHHbIE OPTraHbl, OCYLIECCTBIIAIONIME 3A1IUTY NPaB MOTPeduTe/Iel JKUIUITHO-
KOMMYHAJIbHBIX YCJIYT

l'ocymapcTBeHHas 3amuTa MNpaB MHOTPEOUTENeH IHKUIUIIHO-KOMMYHAIBHBIX YCIYr OCYIIECTBISETCS
MUHHCTEPCTBOM KHIINITHO-KOMMYHAJIBHOTO X0351MCTBa, MUHUCTEPCTBOM aHTUMOHOMOJIBHOIO PETYIHPOBAHUS
Y TOPrOBIM, MHUHHUCTEPCTBOM SHEPre€THUKU, MECTHBIMU HCIOJHUTEIBHBIMU U PACHOPSIUTENBHBIMA OpraHaMu
U MHBIMH TOCYJAapCTBEHHBIMH OpPraHaMH B COOTBETCTBUM C UX IIOJHOMOYHUSIMH, HPELYCMOTPEHHBIMU
3aKOHOAATEIbCTBOM.

Crarba 22. [loaHoMo4nst MUHHCTEPCTBA ) KIIHIIHO-KOMMYHAJILHOIO X035CTBA B 00J1aCTH
3alMTHI PaB NOTpeduTe el KUINIIHO-KOMMYHAJIbHBIX YCJIyT

1. MUHUCTEPCTBO KWJINLIHO-KOMMYHAJIBHOTO XO3sIIiCTBa B IPEJENax CBOEH KOMIIETEHIMU pEaIn3yeT
roCy/IapCTBEHHYIO MOJIUTHUKY B 00JIACTH 3alUTHI IIPAB MOTPEOUTENEH KIITUITHO-KOMMYHAIbHBIX YCIYT IIyTEM:

1.1. paccmoTpenus oOpalieHnii moTpeOuTEeNei B COOTBETCTBUU C 3aKOHOIATEIHLCTBOM 00 OOpalIeHUsIX
rpaXIaH | IOPUAWYECKUX JIMI[ C IPUBJICYEHUEM IPH HEOOXOTUMOCTH MUHHCTEpPCTBA SHEPIeTUKH, HHBIX
rOCYJapCTBEHHBIX OPTaHOB, OPraHU3AINH;

1.2. HarlpaBNeHHUs MPENJIOKEHUN B COOTBETCTBYIOLIME T'OCYAAPCTBEHHBIE OpraHbl O IPHUBJICYCHUU
WCTIOJIHUTENICH, YIMOJTHOMOUYEHHBIX JIUI[, OpraHu3aluii COOCTBEHHHMKOB, HAPYUIMBIIUX IpaBa MNOTpedOHUTenen
KWIAIHO-KOMMYHAJIBHBIX YCIYT, K OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOJATEILCTBOM;

1.3. ocyiecTBIEHNS HHBIX TOJTHOMOYHH, IPENYCMOTPEHHBIX 3aKOHOJATEILCTBOM.

2. MUHUCTEPCTBO KWINIIHO-KOMMYHAJIBHOTO XO3SIIICTBA OCYIIECTBISET KOOPAMHALMIO JEATEIbHOCTH
pecnyOIMKaHCKUX OpraHOB TOCYIapCTBEHHOIO YIPABJICHHS, MECTHBIX MCIOJHUTENbHBIX U PACTIOPSIUTENbHBIX
OpraHoB B 00J1aCTH 3aIIUTHI IPaB NOTPEOUTENCH KUITUIITHO-KOMMYHAIBHBIX YCIIYT.

Cratbs 23. IlostHOMOYNss MUHHCTEPCTBA aHTUMOHONOJIBHOIO PEeryJIHPOBAHUS H TOPrOBJIH
B 00J1aCTH 3alIMTHI MPaB NOTPedUTe el JKMINIIHO-KOMMYHAJIBHBIX YCJIYT

1. MMHHCTEPCTBO AHTHMMOHOIIOJIBHOTO PETYJIMPOBAaHUS M TOPIOBJIM B Ipeleiax CBOEH KOMIIETCHIIUU
peain3yeT roCcyAapCTBEHHYIO IMOJMTHUKY B O0JIACTH 3aIMTHI MpaB MOTPEOUTENeH >KUIUIIHO-KOMMYHAIIBHBIX

YCIIYT IyTEM:



1.1. paccmoTpenust oOpaiieHui MOTpeOUTeNeii B COOTBETCTBUH C 3aKOHOJATEILCTBOM 00 0OpameHusx
rpaXIaH W IOPUINYECKUX JIMI] C IPUBJICUCHHEM TIIPH HEOOXOIMMOCTH MUHHCTEPCTBA  KHIIUIIHO-
KOMMYHAJILHOTO X0341iCTBa, MUHHCTEPCTBA SHEPTETUKU, MHBIX TOCYIAPCTBEHHBIX OPTaHOB, OPTaHU3AIIHIA;

1.2. ocymiecTBiIeHUsT KOHTPOJIS  3a COONIIOJIGHUEM  3aKOHOJATENIbCTBA B O0JACTH  3alUTHI  TIPaB
noTpeOuTeNeH KUINITHO-KOMMYHATBHBIX YCITYT;

1.3. HarpaBieHUsI TPENJIOKEHUN B COOTBETCTBYIOLIME T'OCYAAPCTBEHHBIE OpraHbl O NPHUBJICUYEHUU
WCIIOJIHUTENIEH, YIOJTHOMOYEHHBIX JIUI, OpPraHM3aliii COOCTBEHHHKOB, HApPYIIMBIIUX IpaBa MOTpeOuTenen
KWINIHO-KOMMYHAJIBHBIX YCJIYT, K OTBETCTBEHHOCTH B COOTBETCTBUHM C 3aKOHOJATEILCTBOM, O MPU3HAHUU
YTPAaTUBLUIMMHU CHJIYy WM 00 U3BMEHEHUU TMPHUHATHIX (M3JAHHBIX) MMHU HOPMATUBHBIX IIPABOBBIX AaKTOB,
MPOTHBOPEYAIMX 3aKOHOJATEIBCTBY O 3aIIUTE MPaB MOTpedUTeNeH )KUIUITHO-KOMMYHAIIBHBIX YCIIYT;

1.4. ocyiiecTBIEHNS HHBIX TOJTHOMOYHH, IPENYCMOTPEHHBIX 3aKOHOJATEILCTBOM.

2. Pemenus o 3amyre npaB NOTpeOUTENCH KUIUITHO-KOMMYHAIBHBIX YCIIYT, IPUHAThIE MUHHCTEPCTBOM
AHTHMOHOIIOJIBHOTO PErYJIMPOBAaHUS U TOPrOBIM B IPE/eNax CBOEH KOMIIETEHIMH, SBISIOTCS 00s3aTeIbHBIMU
IUIs1 BCEX TOCYAAPCTBEHHBIX OPraHOB, (PU3NUYECKUX U IOPUIUUYECKUX JIHII.

Crarbs 24. [loaHoMo4ust MMHHCTEPCTBA JHEPreTUKU B 00JIaCTH 3alIUTHI MPAaB MOTpeduTe e
JKMJIMIIHO-KOMMYHAJIbHBIX YCJIYT

MUHHCTEPCTBO 3HEPreTUKH B MPEAENIax CBOCH KOMIETEHIMU PEAM3yeT TOCYJAPCTBEHHYIO IOJIUTUKY
B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH KUIUIIHO-KOMMYHAIBHBIX YCIIYT ITyTeM:

paccMOTpeHHsl oOpaleHui MoTpeduTeneli B COOTBETCTBUM C 3aKOHOAATEIILCTBOM 00 0OpaIeHusx
rpaxxzaaH U OpUANICCKUX JINIT C MPUBJICUCHUCM npu HGOGXOZ[I/IMOCTI/I MI/IHI/ICTepCTBa KUIINIITHO-
KOMMYHAIILHOTO X03sICTBA, MHBIX TOCYIaPCTBEHHBIX OPTaHOB, OpPraHU3aIlN;

HAIpaBJICHUS  INPEUIOKCHUM B COOTBETCTBYIOIIME TOCYJAapCTBEHHBIC  OpraHbl O IIPUBJICUYCHUU
UCTIOJHUTENEH, YMOJHOMOUYEHHBIX JIUI[, OpraHu3aluii COOCTBEHHHMKOB, HApPYUIMBIIUX IpaBa MOTpedOHUTenen
KWIAIHO-KOMMYHAJIBHBIX YCIYT, K OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOJATEIBCTBOM;

OCYHICCTBJICHHUA UHBIX HOJIHOMO‘-IHﬁ, MpEeaAYCMOTPCHHBIX 3aKOHOAATCIILCTBOM.

Cratbs 25. I1o1HOMOYHS MECTHBIX HCIIOJIHUTEIbHBIX M PACIIOPSIAUTEIbHBIX OPTaHOB B 00J1aCTH
3alIMTHI PaB NOTPeduTe e JKHINIIHO-KOMMYHAIBHBIX YCIYyT

MecTHBIE UCIOTHUTEIIBHEIC B pacrnopAIUTECIbHBIC OpTaHbl B IIpEaciax CBOCH KOMIICTCHI U

MHOOPMUPYIOT TMOTpeOUTENe O rocyJapCTBEHHON TMOJIUTHKE, MPOBOJUMON B O0JIACTH KHIJIMIIHO-
KOMMYHaJIBHOI'O X035IMCTBA;

JOBOJAT JI0 CBEIEHUS NOTPEeOUTENeH, MPOKUBAIOIINX HA COOTBETCTBYIOLICH TEPPUTOPUU, HHPOPMALIUIO
O HAaMEHOBaHMM (MMEHHM) M MECT€ HaXOXKICHUS BCEX HCIHOJHMUTENEH, OKa3bIBAIOIUX  KUJIMIIHO-
KOMMYHAJIbHBIE YCIIYI'M Ha JAHHOW TEPPUTOPHUM, A TAKXKE YIIOJTHOMOYEHHBIX JIMI, OKa3bIBAIOILIUX YCIYr'y
I10 YNIPaBJIEHUIO OOIMM HMMYIIECTBOM COBMECTHOIO JOMOBJIAJICHHUS, MEPEUHE OKA3bIBAEMBbIX MMM JKMIIUILHO-
KOMMYHAJIBHBIX YCIYT IyT€M pa3MeLIeHHs Takoil uH(opMaruy Ha HHPOPMALMOHHBIX CaiTaXx paioHHOTO,
TOPOACKOIO HCIOJHUTEIbHBIX KOMMTETOB, MECTHOW aJIMUHHMCTpAallUd pailoHa BTOpoAe B II00albHON
KOMIIbIOTEpHOU cetu IHTEepHeT;

no 1 deBpans Tekymero rojga NyOJIUKYIOT B CPEACTBAX MAacCOBOW HMHGPOPMAIMK | Pa3MEIaloT
Ha MH()OPMAIIMOHHBIX caliTaX PaliOHHOTO, TOPOJCKOTO UCIIOTHUTEIHHBIX KOMUTETOB, MECTHON aJIMUHUCTpAINU
pailioHa B ropoji¢ B INIOOATHHOW KOMITBIOTEPHOU ceTH VHTEepHET CIMHUCKH MHOTOKBAPTHUPHBIX JKUJIBIX JIOMOB,



MOAJIEKAUX KAUTAaIbHOMY PEMOHTY WM PEKOHCTPYKLMH, Ha TEKYIIMH TOJ C yKa3aHUEM CpPOKOB Hayaia
Y OKOHYaHUS BBIIIOJIHEHUS Pa0OT, EPCIEKTUBHBIE (HA MSTh JIET) IPOrPaMMBbL;

OCYILIECTBIISIOT KOHTPOJIb B OOJIACTH 3aIIUTHI MpaB MOTpeOUTENed >KUIMIIHO-KOMMYHAIBHBIX YCIYT,
a Takke B paMKaX KOHTPOJS 3a COONIOJCHHEM >KUIHUIIHOTO 3aKOHOJATEeNhCTBA — KOHTPOJIb 3a OKa3aHUEM
KWIAITHO-KOMMYHAJIBHBIX YCIYT;

paccMaTpuBalOT OOpalieHHus MOTPeOUTeNel B COOTBETCTBHH C 3aKOHOAATEILCTBOM 00 OOpaIleHHsIX
rpaxIaH ¥ IOPUAMYECKUX JIHII, BKIIOYasi OOpalIeHus, TOUIekKAIIe PACCMOTPEHHUIO C BBIC3JIOM Ha MecTo, 0e3
WCIOJIb30BAaHUS MTOJIHOMOYHH, MPEIOCTABICHHBIX KOHTPOIUPYIOMUM (HaI30PHBIM) OpTaHaM JJisi TPOBEPOK;

MPHU BBISBICHUH >KWIUITHO-KOMMYHAIBHBIX YCIYT, OKa3aHHBIX C HEIOCTATKaMH W (WJM) OMACHBIX IS
KHU3HU, 3I0pOBbs W (WJIM) UMYILECTBA MOTPEOUTENS, a TAaKXKe JUIsl OKPYXKArolled cpeibl, MPUHUMAIOT MEpPbI
BIESIX  3alllUThl  TpaB  MOTpeOuTeNeld  KWIMIHO-KOMMYHAIBHBIX  YCIYT,  MPEeIyCMOTpPEHHBIC
3aKOHOAATEIHCTBOM;

oOpamaroTcs B CyJ C UCKOM O 3aIlIUTE TMpPaB TOTPEOUTENsI B CIydae HapyIIeHUsS TpaB MOTpeOUTEeneH
YKUJIAIIHO-KOMMYHAJIbHBIX YCIIYT;

OCYILIECTBIISAIOT MHBbIE MOJHOMOYMS B 00JJACTH 3alIUThI MpaB MOTPEOUTENECH KMIMIIIHO-KOMMYHAaJIBHBIX
YCIIYT, IPEyCMOTPEHHBIE 3aKOHOJATEIILCTBOM.

I')IABA 6
SAKVIIOYUTEJIBHBIE ITOJIOXKEHUA

Crarbi 26. IlepexoaHbie moJ10:KeHU I

1. lo nmpuBeneHusi 3aKOHOAATENILCTBA B COOTBETCTBUE C HACTOSAILIUM 3aKOHOM HOPMATHMBHbBIE IPABOBBIC
aKThl TMPUMEHSIOTCS B TOW YaCTH, B KOTOPOM OHHM HE MPOTHBOPEYAT HACTOSALIEMY 3aKOHY, €CIH HHOE
He ycraHoBneHo Koncrutynuel Pecriyonmku benapych.

2. Hacrosimuii 3aKOH NPUMEHSETCS K MPAaBOOTHOIIEHUSAM, KOTOpPbIE BO3HMKHYT IOCIE BCTYIJIEHUS €0
B cuity. Ilo mpaBoOTHOmMEHUAM, BO3HUKIIMM [0 BCTYIUICHHsS HACTOSINErO0 3aKOHa B CHIIy, OH IPHUMEHSAETCS
K TEM IIpaBaM U 00513aHHOCTSIM, KOTOPbIe BOZHUKHYT TOCJIE€ BCTYIUICHUS €T0 B CHILY.

3. JIoroBopbl Ha OKa3aHWE >KWIMIIHO-KOMMYHAJIbHBIX YCIYT, 3aKJIIOYEHHBIE [10 BCTYIUIGHHUS B CHILY
HACTOAIIETO 3aKOHa, HE MOJAJEKAT IPUBEICHUIO B COOTBETCTBUE C €r0 TPEOOBAHHMSIMH U JICHCTBYIOT B TEUCHUE
YKa3aHHOTO B HUX CpOKa, 3a UCKJIIOUEHHEM Cllydas, KOI/la pellleHHe O PacTOP)KEHHWU JOroBOpa Ha OKa3aHHE
KIIUITHO-KOMMYHAITBHBIX ~ YCIYT  TPUHATO B COOTBETCTBUM  C HACTOSANIMM  3aKOHOM,  HHBIMHU
3aKOHOAATEIbHBIMU aKTaMU WJIH JJOTOBOPOM.

Ilpe3uoenm Pecnyonuxu benapyco A.Jlykawmenko



